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101 DELACARE: Regulations for Early Care and Education and School-Age Centers

SUMMARY

The Office of Child Care Licensing (OCCL) proposes to amend DELACARE: Regulations for Early Care and Education
and School-Age Centers. This proposal includes the following changes:

* Using plain language throughout the regulation;

» Clarification regarding the requirement for lead-paint risk assessments for centers that were built before 1978,

including abatement for lead-paint hazards;

* Radon testing, including mitigation if necessary,

« Air quality testing for centers located in building/structure that contains or contained a dry cleaner, nail salon, or any

other use that may result in an unacceptable indoor air quality;

+ Comprehensive background checks for applicants, licensees, staff members, and volunteers before being alone

with children;

+ Certified staff at all times to administer medications, as needed;

* Reasonable accommodations for children's medical needs, including administering non-intravenous medication;

and

» Suspension and expulsion policies.

Requiring centers to be free of lead and radon hazards and the additional requirement for centers located in a building/
structure that contains or contained a business that may result in unacceptable air quality to have the air quality tested
protects children's health. Comprehensive background checks and suspension and expulsion policies are required to
comply with the Child Development Block Grant Act of 2014. Lastly, by amending these regulations, the needs of children
requiring medication (with parent/guardian permission) while in child care will be met, consistent with the principles of the
Americans with Disabilities Act.

COMMENTS

Interested parties wishing to offer comments, suggestions, data, briefs, or other materials concerning the proposed
regulation may submit them to the Office of Child Care Licensing, Division of Family Services, Department of Services for
Children, Youth and Their Families, 3411 Silverside Road, Hagley Building, Wilmington, Delaware, 19810, Attention: Kelly
McDowell or email them to Kelly McDowell at Kelly.McDowell@state.de.us by the close of business on May 31, 2018.
Public hearings will be held in each county on the following dates: May 1, 2018, from 6:30 pm -7:30 pm, at the Bear Library,
101 Governor's Place, Bear, DE Room 1 A & B; April 30, 2018, from 6:30 pm -7:30 pm, at OCCL 821 Silver Lake Blvd.
Dover, DE, and May 2, 2018, from 6:30 pm -7:30 pm, at the Milton Library 121 Union St. Milton, DE.

101 DELACARE: Regulations for Early Care and Education and School-Age Centers
INTRODUCTION
1.0 Legal Base

The legal base for these licensing regulations is in 31 Delaware Code, Sections 341-345 and 29 Delaware Code,
Section 9003(7).

2.0 Purpose




t-reeneee—s—ewn—r-n-rt-rat-l-ve- The purpose of these requlatlons is to Drotect and suoport the health safetv WeII belnq and

positive development of children who receive care in early care and education and school-age centers. These reqgulations

establish minimum standards that licensed centers are required to follow. Licensed centers may exceed the regulations set

by the Office of Child Care Licensing (OCCL) by joining Delaware Stars for Early Success or by the licensee’s own efforts.

3.0
3.1

3.2

3.3

PART | GENERAL PROVISIONS

Definition of Regulated Service

Early care and education and school-age centers (centers) provide care, education, protection, supervision, ef
and guidance for 13 or more children, including children who are related to the licensee. Serviee This service is

provided on a regular basis for perieds—of less than 24 hours per day,. urattenrded-by—parent-or-guardian In

addition, the parent/quardian is not present, and fer—eempensatior centers receive payment for services

provided. This definition shall include but is not limited to full- and part-time day-eare; child care, early care and
education, early-childhood-edueation; preschool, nursery school, extended-ehild-eare; independently operated

kindergartens, before-or after-school care, seheel-age-eare,—sehools-eut-eare; school vacation or holiday care,
and summer child care. Centers need a license to operate.

reg-u-tat-rens— Centers located at schools that are not operated bv a public or private school need a license to
operate.

The following facilities that operate for less than 24 hours per day shall be-exemptfromlicensure-underthese
regulatiens not need a license:

3.3.1

3.3.2

Gamps Summer camps that provide care for only school-age children and are issued permits by the
Division of Public Health or “DPH”;

An institution, agency, association, or organization under State of Delaware ownership and control;

3.4

3.3.6

3.3.3 Classesforreligious—instruction Religion classes conducted by religious institutions during the summer

menthsfor-periods that do not te exceed four weeks;

3.3.4 Programs established in connection with a business, recreation center, or religious institution in which

children are provided care for brief periods of time, while parent/guardran is on the premrses—are and
readily accessible at all times

3.3.5 Programs that offer activities for school-age chlldren ever—t-he—age—ef—a* who attend at their own discretion
on an ‘open door’ basis, where there is no eempensation; payment and where—there—is no agreement,
written or implied, between the program and the parent/guardian for the program to assurme-respensibility
be responS|bI e for the care of the child;

limited basis in order to meet an emergency need; or

3.3.7 Busmesses that soIer provide lessons, classes or activities such as tutoring, music, dance, sport, or art;

d-reab#rttes—as—deﬂned—by—%—Det—aware&Gede—Seeﬂen%@% A Dubhc or Drlvate school that Drowdes

education in the subjects prescribed for the schools of the State. This school reports to the State Board of
Education pursuant to 14 Delaware Code, Section 2704. This exclusion includes programs and preschool
education programs for people with disabilities as defined by 14 Delaware Code, Section 3101(4)
operated by these schools, except as stated in subsection 7.2.
A person, organization, or entity shall not operate a center or provide child care services as defined in these
regulations unless issued a license to-de-se-is-issued by the OCCL. Anyone who violates a—prevision-of 31
Delaware Code, Sections 341-345, known as The Delaware Child Care Act, may not be fined ret more than
$100 or imprisoned set more than three months, or both.

344+ To maintain licensure, licensees must follow these regulations and applicable-previsiens—of the Delaware

Code. Failure to do so may result in a corrective action plan or enforcement action, such as warning of
probation, probation, suspension, revocation, or denial of a license application. A licensee may regquestan



appeal ef a pending enforcement action by requesting a hearing within 10 business days of notification of
the OCCL’s decision to impose the action.

4.0 Definition of Terms

The following words and terms when used in these regulations have the following meaning unless the context clearly
indicates otherwise:

‘Administration of Medication certificate” means a document issued by OCCL that gives permission for a
staff member to administer medication to children in care.

“‘Administrative hearing” or “appeal hearing” means the hearing provided to a licensee or applicant when the
licensee or applicant requests an appeal of OCCL'’s decision to place the facility on the enforcement action of
warning of probation, probation, or to suspend or revoke a license, or deny a license application by presenting
evidence to contest the action. A licensee or applicant, at their expense, may appeal hearing decisions for
suspensions, revocations and denials to Delaware Superior Court for a final review.

“Administrator” means the individual person responsible for the supervision and administration of the OCCL.

“‘Agreement of Understanding” means a fermabwritter document that is part of a corrective action plan or
used when deemed necessary to ensure regulation compliance.

“‘Applicant” means the individual, president of the corporation, managing member of the Limited Liability
Gorperation—or Company “LLC,” or entity that is responsible for and has authority over the operation of the

federaHaw-

“Business day” means a weekday Monday through Friday not including the-weekere-{Saturday-and-Sunrday)
era State of Delaware legal heliday holidays that falis fall on a weekday.

“Center” means the licensed early care and education or school-age center.

“Child” means a person who has not reached the age of 18 years.

“Child abuse” means causes or inflicts sexual abuse on a child; or a person that has care, custody, or control
of a child and causes or inflicts physical injury through unjustified force, emotional abuse, torture, exploitation,
maltreatment or mistreatment as defined in 10 Delaware Code, Section 901.

“Child care” also known as “early care and education” means the providing of care, education, protection,
supervision, or guidance of children.

“Child care licensing specialist” alse-knrewn-as or “licensing specialist” means an OCCL employee ef-the
O66GEL—who is responsible for performing regulatory activities including monitoring child care facilities,
investigatiens-investigating complaints, monitoring the need for enforcement actions, and desisioers making
recommendations for licensure as set forth in Delaware Code and these regulations.

ahRa—¢a O O d a O Hetrawa <04 aa gtHato or
“‘licensing supervisor” means an OCCL employee who is responsible for supervising licensing specialists.
This person ensures licensing specialists are performing requlatory activities and approves complaint
investigations, enforcement actions, and licenses.

“Child neglect” means the failure to provide, by those responsible for the care, custody, and control of the
child, the proper or necessary: education as required by law; nutrition; or medical, surgical or any other care
necessary for the child’s well-being as defined in 10 Delaware Code, Section 901.

“Child sex abuse” means an act against a child that is described as a sex offense or child exploitation as
defined in 11 Delaware Code Section 8550(2).

“Child with disabilities” means a child who has been diagnosed by a qualified professional as having a
physical, intellectual, emotional, developmental, or chronic medical condition or impairment which would




require modifications in the regular program of activities for that child at a center as listed in an individual
education program “IEP.” individualized family service plan “IFSP” or as defined by applicable federal and
State laws.

‘CHU” means the Office of Child Care Licensing’s Criminal History Unit.

“Clock hour(s)” means the actual number of hours or time a partieipant person spends attending the
instructional portion of training designed to develop or enhance early-ecare—and-education-or-school-age-eare
competencies child care skills.

“Complaint investigation” means the process followed by the division to investigate effeetively accusations
that a licensee is does not inrcempliaree comply with these regulations or applicable laws.

‘Comprehensive Background check” means a State of Delaware and federal (national) fingerprinted report

of a person’s entire criminal history including a search of the National Crime information Center’s National Sex
Offender Registry; and a search of state criminal, sex offender, and child abuse and neglect registries,
repositories. or databases in the state where the person resides. and in each state in which he or she resided
during the past five years. Once the State of Delaware and federal criminal history record check have been
completed and eligibility determined, staff members may be present and supervised in the center. Qualified
staff members may not be left alone with children until OCCL reviews the comprehensive background check,
determines eligibility, and approves the person.

"Conference" means a meeting between OCCL and a licensee to discuss non-compliance of a serious or
repeated nature. At a conference, a licensee may also dispute non-compliance with regulations cited by a
licensing specialist during a compliance review, complaint or other visit, or discuss the denial of a variance
request.

“Core topic areas or core areas” means training in child development; developmental curriculum planning/
environment and curriculum; positive behavior management /social-emotional development; observation and
assessment; health, safety, physical activity, and nutrition; family and community; professionalism; are or
management and administration.

“Corrective action plan” means a writter document listing non-compliance that a licensee must be-cerrected
correct, how imust-be-ecorrected to correct it, and the date by-which-itmust-be-cerrected OCCL requires the
corrections to be completed

“Denial” means the process of refusing to grant a license after recelpt of an application. This constitutes
refusal of official permission to operate.

“‘Department” means the Department of Services for Children, Youth and Their Families.
DeS|gnated representative” i

|nd|V|duaI owner or the person with authority to sign the application on behalf of the corporation or Limited

Liability Company.
‘DHSS” means the Delaware Department of Health and Social Services.
“Direct child care” means the providing of care, education, protection, supervision, or guidance of children.

“Direct observation” (of children or staff members) means that staff members are physically present in the
same room or area with children or other staff members, are visually monitoring the interactions of children or
staff members, and are alert to problems that may occur.

“Direct voice contact” means a licensee or staff member is required to speak directly with & an OCCL

licensing specialist, licensing supervisor, or administrator frer-the-OCCLthreugh-a-phenre—eall by calling or
face-to-face-—centaet visiting OCCL. When direct voice contact is required, leaving a voice mail message is not

acceptable.

“Division” means the Division of Family Services within the department.
“Division director” means the director of the Division of Family Services.
‘DOE” means the Delaware Department of Education.

"DPH" means the Delaware Division of Public Health.

“Early care and education” also known as “child care” means the care, education, protection, supervision, or
guidance of children beginning at birth.

“Early childhood administrator” means a staff member with direct responsibility for the center’s total program
of services provided to children and their families, and ireluding when applicable, the administrative aspects.
Fhe-early-childhood-administrator This person approves curriculums;. and-when When also serving as the early




childhood curriculum coordinator, this person develops and evaluates curriculum and implements-er monitors

implementation of curriculum and daily activities for children at the center. Fhe-early—childhood-administrator
This person supervises all staff members and meets the qualifications speeified listed in these regulations.
“Early childhood aide” means a staff member who performs direct child care funections-and-related duties in
this time-limited entry level position;. This person works under the supervision of at least an early childhood
teacher and the direct observation of at least an early childhood assistant teacher or early childhood caregiver.
This person has not completed the approved training required for the position of early childhood intern; and
can never be alone with children—and. This person meets the qualifications speeified listed in these
regulations.

“Early childhood assistant teacher” means a staff member who performs direct child care funectiors—and
retated-duties;. This person works under the supervision of at least an early childhood teacher and assists in
the implementation of curriculum. This irdividaal person may supervise early childhood interns, early childhood
aides, volunteers, and substitutes and meets the qualifications speeified listed in these regulations.

“Early childhood caregiver” means a staff member who was formerly gualified as a caregiver at a partieutar
center licensed before the-effective-date-efthe January 1, 2007;. regulations-er-enty-transfers This person may
transfer to a center licensed before the—effective—date—ofthe January 1, 2007, regwations—that-is—direstly
affiliated-with-the-original-center-and-has-gqualifiedfor-this—pesitier that is owned by the same licensee. This
individual person works under the supervision of at least an early childhood teacher. ard This person performs
direct child care funetions—and-related duties and assists in the implementation of curriculum. This irdividual
person may supervise early childhood interns, early childhood aides, volunteers, and substitutes and meets
the qualifications speseified listed in these regulations.

“Early childhood curriculum coordinator” means a staff member who works under the supervision of the
early childhood administrator and may be responsible for the direct care, supervision, guidance, and education
of children at the center. Fhe—early—childhood—ecurriculum—ecoerdinater This person develops and evaluates
curriculum and implements—or monitors implementation of curriculum and daily activities for children at the
center. This individaal person may supervise early childhood teachers, early childhood assistant teachers,
early childhood caregivers, early childhood interns, early childhood aides, volunteers, and substitutes and
meets the qualifications speeified listed in these regulations.

“Early childhood curriculum coordinator without a degree” means a staff member who may fill this position

provided-that if the early childhood administrator is-fulhy-qualified-as-deseribed-intheseregulations-with has at
least a bachelor’s or asseeiate associate’s degree from a regionally accredited college or university. This
individaal person may be responsible for the direct care, supervision, guidance, and education of children at
the center. Fhe-eary-childhood-curriculum-coordinaterwithout-a-degree This person develops and evaluates
curriculum and implements—er monitors implementation of curriculum and daily activities for children at the
center. This individaal person may supervise early childhood teachers, early childhood assistant teachers,
early childhood caregivers, early childhood interns, early childhood aides, volunteers, and substitutes and
meets the qualifications speeified listed in these regulations.

“Early childhood intern” means a staff member who performs direct child care functions and related duties.
ang-This person works under the supervision of an early childhood teacher and the direct observation of at
least an early childhood assistant teacher or early childhood caregiver. This irdividual person can be alone
with children as spesified listed in these regulations. and This person meets the qualifications speeified listed in
these regulations.

“Early childhood teacher” means a staff member who performs direct child care funetiors-andrelated dutiess.
This person works under the supervision of an early childhood administrator or early childhood curriculum
coordinator, and is immediately responsible for the direct care, supervision, guidance, and education of

children at a center. Fhre-early-childhoed-teacher This person implements the curriculum and daily activities for

a group of children. Fhe-earhy-childhoed-teacher This person may supervise early childhood assistant teachers,
early childhood caregivers, early childhood interns, early childhood aides, volunteers, and substitutes and

meets the qualifications speeified listed in these regulations.
“‘Enforcement action” means an adwinistrative action ergreup-ef-actions taken to promote compliance, such
as warning of probation, probation, suspension, revocation, or denial ef-aticense-application.

“‘Experience” means the practical knowledge or skill gained from documented direct participation in working
with children birth through second grade in a group setting for early care and education positions or with
children kindergarten through sixth grade in a group setting for school-age positions.

“Family” means a biological or adoptive father or mother, but may be interpreted broadly to include a person,
whether related to the child by blood or not, who resides with the child, takes part in the child’s family life, and
also may have responsibility for or legal custody of the child.




“Field trip” means ar-exedrsion a trip or program activity off the licensed site and is not a routine program
outing.

“‘Governing body” means the person or group of people with ultimate responsibility for and authority over the
operation of a center, as for example, an owner or Board of Directors.

“Group size” means the maximum number of children assigned to a specific staff member or group of staff
members, occupying an individual classroom or well-defined physical space within a large room.

‘Hazardous material” means any item or agent (biological, chemical, radiological, and/or physical), which has
the potential to cause harm to humans, animals, or the environment, either by itself or through interaction with
other factors.

“Health care provider” means a professional who practices medicine with or without supervision and is
sanctioned by an established licensing body. The most common types of health care providers include
physicians, advance practice nurses or nurse practitioners, and physician assistants.

“Individualized educational program” or IEP means a document written at least yearly about the required
services and education program, usually for a child three years of age or older with an identified disability.
“Individualized family service plan” or IFSP means a document written at least yearly about the required
services for an infant or toddler (ages 0-two years) with an identified disability.

‘Infant” means a child whe-is less than one year old.

“Institutional abuse” means a child is the subject of abuse or neglect as defined in Delaware Code, Title 10,
Chapter 9, Section 901 while in out of home care.

“License” means the document issued by the OCCL granting authority to a licensee at the center’s location to
operate under applicable State laws.

“Licensee” means the owner or entity legally responsible for a licensed center.

“License extension” means the process by-which-the-peried of lengthening an annual license isHergthened
by an additional month because all conditions to issue an annual license have not been met and are not in the

control of the licensee.

o isit. ; he denialof X _
‘Licensure” means the-issuing—ef OCCL issued a child care license by-the-OGCEE when the applicant kas
demonstrated compliance with these regulations and applicable codes, regulations, and laws.

"NRTL" means a Nationally Recognized Testing Laboratory, recognized by the Occupational Safety and
Health Administration or “OSHA” to test products to applicable product safety standards, such as Underwriter's
Laboratories, Inc.

promulgate and enforce requlations for child care, to license child care facilities, and to develop and implement

policies and procedures.

“Overnight care” means care for a child between the hours of 10 p.m. and 6 a.m. when the period includes a
portion of the child’s normal sleeping hours..

“Parent/Guardian” means a birth or adoptive parent, legal guardian, or other person having responsibility for,
or legal custody of, a child.

“Plan review” means the document submitted to and-appreved-by—the OCCL for approval by an applicant
requesting epenirg—of to open a new center or by a licensee for an expansion or renovation of a licensed
building’s indoor or outdoor space to ensure compliance with these regulations.

“Policy” means an organized plan that is designed to determine and guide decisions, actions, and other

matters. and-s Policies are reviewed and updated at least yearly. When changes are made, the updated
information must be given to the appropriate people.




lﬂ-ndergaﬁen-er—frrst—g-rade—whtehever—eemes—ﬂrst means a chlId age three throuqh five who is not yet attendlnd

kindergarten or a higher grade. If a child is older than age five and is not yet attending kindergarten or a higher
grade, OCCL considers that ch|Id in the preschool -age group.

“Probatlon

Feveeatren—epdemal—ef—the%eense—appheatren means an enforcement act|on |n|t|ated bv OCCL because of non-

compliance with these requlations. The division director approves this action. This action directs the licensee to
correct aII non-compliances and maintain comollance or face revocatlon or denial.

ab|I|t|es of staff members throuqh access to education and training opportunities, either in the workplace or
through outside organizations.

“Provisional license”

eonsecutive—months means a Ilcense issued for a_ maximum Denod of three months when the Ilcensee is

temporarily unable to comply with these regulations. This can be when there is no serious risk to the health,
safety, and well-being of children. The licensee has agreed to comply with a corrective action plan or an
agreement of understanding. An extension beyond this time requires administrator approval. A licensee may
not operate on a provisional license for more than 12 consecutive months.

“Quality-assured training” means training of the highest quality that is monitored to ensure that the content of
the training is research-based and aligned with State standards for the field.

“‘Regularly or on a regular basis” means early care and education and school-age care services, which are
available and provided at a center on more than one day in a week.

“Regulation” means a-baselire-er the minimum standard required for a particular aspect of child care, setforth
inPelaware-Administrative-Coede-as established by the OCCL, and known as Delacare: Regulations for Early
Care and Education and School-Age Centers.

‘Revocation” means the process of reseinding canceling a license during the license’s effective dates efa
lieense withdrawing official permission to operate.

“‘Routine program outing” means an activity occurring at least weekly fer-chitdrer that appears on the posted
classroom activity schedule and involves children leaving the center’s premises, such as a routine walk to a
playground or a walk around the block.

“School-age administrator” means a staff member of a school-age center with direct or supervisory
responsibility for the school-age center’s total program of services provided to children and their families
including, when applicable, the administrative aspects. Fhe-sehool-age—administrator This person approves
curriculum and also, when not assigning such duties to a school-age site coordinator, develops and evaluates
curriculum and implements or monitors implementation of curriculum and daily activities for children at the
school-age center. Fhe—school-age—administrater This person supervises all school-age staff members and
meets the qualifications speeified listed in these regulations.

“School-age aide” means a staff member of a school-age center who performs direct child care functions—and
retated duties in this time-limited, entry level position;. whe This person works under the supervision of at least
a school-age site coordinator and the direct supervision of at least a school-age site assistant; This person has
not completed the approved training required for the position of school-age intern, can never be alone with
children, and meets the qualifications speeified listed in these regulations. This person will only count in staff/
child ratios during the first year of employment at a center.

“School-age care” means care, education, protection, supervision, or guidance for school-age children before
or after-school, during school holidays, or during summer months.

“School-age center” means a center that exclusively provides care for school-age children.
“School- age child” i i i i i i

whrehever—eemes—f-lrst means a ch|Id who attends or has attended klnderqarten ora hlqher qrade




“School-age intern” means a staff member of a school-age center who performs direct child care furetions
and—related duties;. This person works under the supervision of at least a school-age site coordinator or
school-age site assistant who is designated as responsible for the school-age center. This irdividuat person
works under the direct observation of at least a school-age site assistant, can be alone with children as
speseified listed in these regulations, and meets the qualifications speeified listed in these regulations.

“School-age site assistant” means a staff member of a school-age center who performs direct child care
functions-andrelated duties;. This person works under the supervision of at least a school-age site coordinator;
and assists in the implementation of curriculum. Fhe-school-age-site-assistant-whe This person is designated
as responsible for the school-age center and may supervise school-age interns, school-age aides, volunteers,
and substitutes. and This person meets the qualifications speeified listed in these regulations.

“School-age site coordinator” means a staff member of a school-age center who performs direct child care
funections—andrelated duties;. This person works under the supervision of the school-age administrator, and is
immediately responsible for the day-to-day operations of the school-age center, direct care, supervision,
guidance, and education of the children. Fre-school-age-site-eoerdinater This person implements curriculum
and daily activities for children at the school-age center. Also, when assigned such duties, the-sehool-age-site
eoerdinator this person develops and evaluates curriculum; and monitors implementation of curriculum. Fhe

schoeol-age-site-coeordinater This person may supervise school-age site assistants, school-age interns, school-
age aides, volunteers, and substitutes and meets the qualifications speseified listed in these regulations.

“Secretary” means the Secretary of the Department of Services for Children, Youth and Their Families.

“Section 504 Plan” means a document describing accommodations provided to a child with a disability to
ensure full participation at the center.

“Serious injury” means any impact or injury to a child’s head or any physical injury, which creates a
substantial risk of death, or which causes serious and prolonged disfigurement, prolonged impairment of
health, or prolonged loss or impairment of the function of a body part.

“Service Letters” as required by the Delaware Department of Labor, 19 Delaware Code, Section 708, shall be
sent to an employee’s current or last employer and all previous child care and health care employers for the
past five years before the first day of employment or, if applicable, volunteering.

“SI?EEIE” ::EE:EE EEIE::E:tE f;;;lii: EEIIEEt EE: ::EEIE_
“Staff or staff member” means a full- or part-time employee of a center including all substitutes and any
volunteer working over five days or 40 hours a year.

“Substitute” means a paid staff member who is temporarily filling in for a position during the absence of a
permanent staff member. ard This person works under the supervision of at least an early childhood teacher,
school-age site coordinator, or school-age site assistant who is designated as responsible for the school-age
center. If not qualified to be alone with children, the substitute shall work under the direct observation of at least
an early childhood assistant teacher, early childhood caregiver, or school-age site assistant.

“Successful completion” means earning at least a grade of C or its equivalent in early childhood education or
child development course work from a regionally accredited college or university or completion of a quality-
assured training course.

“Supervised experience” means successful completion of the process specified by the OCCL to reduce the
amount of experience required to qualify for designated certain early childhood and school-age positions.

“Supervision of children” means the apprepriate correct number of staff members are physically present in
the area or room, including outside, where with children. are—beirg-caredfor-and-are Supervision includes
providing watchful oversight and timely attention to children’s actions and needs.

“Supervision of staff” means performing monitoring and evaluation furetions of assigned staff, which includes
the observation of interactions of assigned staff members with children and families, and staff’'s adherence to
these regulations; and the center’s policies and procedures. When performing monitoring functions,
supervisory staff members shall be physically present in the same room or area as assigned staff members
and directly observe staff to monltor on-going interaction wrth chrldren

Suspensron order e

Heease—te—eee*a’ee—a—eeﬂteehas—beeﬂ—sespeﬂded means a notlce |ssued by OCCL drrectrnq a centers child

care services to stop as of a specific date. While the license is suspended, a licensee may not provide child
care.

“Toddler” means a child whe-is-between-the-age-of over 12 months old and less-thar under 36 months efage
old.

“Training” means an organized professional development activity that is approved or accepted by the OCCL
as designed to develop or enhance the early care and education or school-age competencies.




licensee to meet the intent of a SDeCIfIC I|cenSInq regulation in_a way that is different from the way the

requlation specifies. OCCL will only give this approval when the change will not endanger the health, safety, or
well-being of children in care.

“Volunteer” means a person who provides an unpaid service or support to a center. A volunteer shall be under
the supervision of at least an early childhood teacher, school-age site coordinator, or school-age site assistant
who is designated as responsible for the school-age center. If not qualified to be alone with children and
working with children, a volunteer shall work under the direct observation of at least an early childhood
assistant teacher, early childhood careglver or school -age srte assistant.

“Warning of probatron

initiated by OCCL because of non-compliance with these regulations. OCCLs administrator approves this

action. This action directs a licensee to correct all non-compliances and maintain compliance or face probation
or other enforcement action.

Issuance of a License

order for OCCL to grant a I|cense the aoollcant must successfullv complete the application process accordrnq to OCCLs

procedures. OCCL must determine compliance with these regulations and applicable parts of the Delaware Code. To

operate a center, OCCL must issue a license for the site address listed on the application. This license remains the

property of OCCL and is not transferable or subject to sale. A licensee must post the license. When a center is sold, closes,

or relocates, or when the license has been suspended or revoked, the license immediately becomes void.

6.0
6.1

6.2

6.3

7.0
7.1

Authorrty to Inspect

prews+ens—ef—these—regetatrens A licensee must allow access to the center during the hours of operatlon Th|s
includes access to information, files. and documents needed to determine compliance. Access shall be
granted to officials from OCCL and other State and local agencies to determine compliance with applicable
codes, regulations, or laws. Agencies providing payment for child care services shall also be granted access.

ether—appheabte—eedes—regetatrens—er—taws The I|censee and others at the center shall permit and not hmder

officials from OCCL and other authorized State and local officials from interviewing the licensee, staff
members, substitutes, children in care, or children’s parents/guardians. Interviews will occur to determine
compliance with applicable codes, regulations, or laws.

with_a I|censmq supervisor_to dlspute C|tat|ons of regulation non-compliance. These citations may have

occurred during a compliance review, complaint investigation, or other visit.

License for Each Center Site Location

A separate application shall be made for each eenter center’s address. A separate license is not required for a
center that operates in two or more buildings at the same address.



employed by the school, an agency or |nd|V|duaI who operates a center at a Dubl|c or private school shall be
required to obtain a license.

appheat-ren A I|censee shall submlt a completed I|cense renewal aopllcatlon to OCCL at least 60 days before the current
license expires. Applications received less than 60 days before the license expiration are late. When a licensee submits an
application on time, the existing license shall not expire until OCCL makes a decision on the renewal application. When a
licensee submits an application after the license expires, once approved, the new license will start the date OCCL received
the application. An annual or provisional license may be issued after a licensing specialist completes a compliance review.

9.0 Changes Affecting a License

changing the indoor or outdoor spaces of the center OCCL shall require the licensee to submit a revised plan review and

receive approval before making additions, renovations, or other changes in the indoor areas/classrooms or outdoor spaces
of the center. Before the new or changed area is used, the center must first receive OCCL'’s approval. OCCL shall require
a new application for a change in the name of the center or a change in the type of authorized regulated service.

10.0 License Suspension

10.1  Fhe OCCL may immediately suspend a license if the health, safety, or well-being of children in care is in
serious or imminent danger. A suspension order may be verbal or written and requires the licensee shalleease
eperationasrequired-by-the-OCCL to stop providing child care. A OCCL will send written follow-up to a verbal
suspension order shalbe—followed—by—a—written—suspension—erder within three business days. A written
suspension order shall state the reason or reasons for the enforcement action.

10.2  Within 10 business days afterthe-isstanee of OCCL issuing the written order, the licensee must relingdish-the
child-eare-license{iapplicable-to-the- OCEL choose to close permanently, remain suspended until the reason

for the suspension has been corrected, or remain suspended and request a hearing.

10.3

the—éeetgnated#rea#ng—e#reeeen-ty—fepgeed—eaeee The hearmq shaII be scheduled and held W|th|n 10 busmess

days of the licensee’s request for a hearing. A hearing officer with no previous involvement in the matter will be
assigned. The hearing officer may allow hearing delays only for good cause.

10.4 A licensee dissatisfied with the department's decision for suspension may file an appeal within 30 business
days after the mailing or delivery of the decision notice. This licensee appeals to the Office of the Prothonotary
in Delaware Superior Court in the county where the home is located. A licensee shall supply a copy of the
appeal to OCCL. The licensee pays for this appeal.

11.0 Denial of a License Application or Revocation

The division may denv a Ilcense application or revoke a license for failure to follow these requlatlons or a

federal, State, or local law. An effort to give false information to OCCL by the licensee or staff member of the
center may result in revocation or denial. The division shall notify the licensee in writing of the reasons it
intends to deny a license application or revoke a license. This letter will describe how a licensee can appeal the
decision by requesting a hearing.




11.1.1 Within 10 business days afterreeeipt of receiving the written notice, the licensee must request a hearing or
accept the denial or revocation and close within the time-frame-indieated listed in the notice.

11.1.2

the hearlnq request. The department will assign a hearing officer with no previous involvement in the
matter. The hearing officer may allow delays only for good cause.

11.1.3 Fhelicensee-whese When a license has been revoked or applicantwhese an application has been denied,
the licensee or applicant may not apply for a license from the OCCL within—a-three-yearperied for three

years from the date that the revocation or denial was upheld. A facility’s designated representative, early
childhood administrator, or school-age administrator will not be issued a license during this three-year
period.

existing license shall be valid until the department provides a written decision after the hearing. However.
OCCL may suspend a license immediately whenever the health, safety. or well-being of children in care is in
serious or imminent danger.

11.3  If a licensee does not make a timely request for an-administrative a hearing ir-accordance-with-Subseetion-as
stated in subsection 11.1.1, the actionto-deny-alicense—application-orreveke—alicense denial or revocation
shall take effect 30 eateneatc days after the-issuance-of OCCL issued the notice. However, if the health, safety,
or well-being of children in care is in serious or imminent danger, the OCCL shall suspend the license
immediately.

11.3.1 i

hearlnq an applicant or I|censee who is dlssat|sf|ed with the department’s decision from a revocation or
denial hearing, may file an appeal within 30 business days of receiving the decision notice. The applicant
or licensee appeals to the Office of the Prothonotary in Delaware Superior Court in the county where the
child care facility is located or is to be located. The applicant or licensee shall supply a copy of the appeal
to OCCL. The applicant or licensee pays for this appeal.

11.3.2 The final decision of the Seeretary secretary will remain in place during the appeal process unless
otherwise ordered by the Geurt court pursuant to 29 Delaware Code, Section 10144.

12.0 Regulation Variance

unless a I|censee requests a variance from OCCL and receives approval. The written variance request must describe how

a licensee will meet the intent of a specific regulation in a way that is different from the way the requlation states. The
change shall not endanger the health, safety, or well-being of children in care. A licensee shall keep the variance approval
and make it available on request. If the licensee fails to comply with the variance, OCCL shall cancel the variance and
require the site to comply as the requlation states.

PART Il ADMINISTRATION AND ORGANIZATION

13.0 Notification to the Office of Child Care Licensing
13.1 A licensee shall enrsure-thatthe-OGClLis-netified notify OCCL in writing at least 90 eenseeutive-calendar days

before the anticipated expected closing of the facility—er—pregram center or a change of ownership,

sponsorship, location, faeiity—er—pregram center name, lieenrsed capacity, or applieable type of regulated
service being provided.




13.2

13.3

A licensee shall ersure-that-the-OCGCE-is—netified notify OCCL within five business days of the resignation,
termination, transfer, or hiring of the early childhood or school-age administrator, early childhood curriculum
coordinator, or school-age site coordinator. OCCL shall be notified within five business days of the death of the
licensee.

caIIed within one business day Monday-Friday from 8:00 AM to 4:30 PM (leaving a message is not acceptable)

and follow this call with a written report within three business days. in the event of:

13.3.1 A fire, flood, or other damage due to a ratural-erman-made disaster(s) that impaets affects the ability to

13.3.2 ajury ild-roquired-mee d

operate safely,

#eat-ment—ether—than—aﬂy—fwst—md—p#ewded—at—ﬂqe-eenta A child in care is lnlured at the center and requwed

medical/dental treatment other than first aid provided at the center;

13.3.3 Suspected abuse or neglect of a child while at the center (after reporting the suspected-abuse-orneglest
suspicion to the 24-Hour Child Abuse Report Line, currently Ilsted as 1 800 292 9582)

13.3.4 A known arrest or conviction of a staff member in
eenter or licensee; or

13.3.5

v i W W ment A child
had a reaction to medlcatlon requmnq medical treatment or rece|ved med|cal treatment because of a
medication error {such as administering the wrong medication to a child, administering the wrong dose,
failure to administer the medication, administering a medication to the wrong child, or administering the
medication by the wrong routej.

13.3.6 A child is abducted or missing; or

13.3.7 An equipment breakdown that threatens the health and safety of children in care, including but not limited

13.4

13.5

to lack of working toilets, interruption of running water, loss of phone service or power, smoke/fire alarm
system failure, and heating or air-conditioning failure.
A licensee shall ensure that-the OCCL is immediately netified—by—direct—voice—econtact-during-the-OCGCEs

working—hours—of-the-death—of called Monday-Friday from 8:00 AM to 4:30 PM if a child dies while in care.
Leaving a message is not acceptable. If a death occurs after sueh—-working these hours, the licensee shall

immediately call the 24-Hour Child Abuse Report Line (currently listed as 1-800-292-9582).

Telephone calls from the OCCL requiring a response frem-the-licensee-orstaff must be returned within two
business days.

14.0 Governing Body

14.1

14.2

14.3

A licensee shall have an identifiable owner or funetienirg governing body with responsibility for and authority
over the operation of the center. The owner or governing body shall designate a qualified person to function as
the center’s early childhood or school-age administrator efthe-center.

The center’s owner or governing body ef-a-eenter shall ensure that the licensee and its employees follow all
applicable federal, State, local laws and regulations, including, but not limited to, the Americans with
Disabilities Act, ard Delaware equal accommodations statutes, and have a State business license.

A licensee shall have an organized system of business management and have sufficient staff, space, and
equipment to fulfill, at a minimum, administrative, fiscal, clerical, cleaning, maintenance, food services, direct
child care, and supervisory functions.

15.0 Insurance Coverage

A licensee shall seedre-and-maintain-on-file-writter have documentation of motor vehicle (if applicable), comprehensive
general liability insurance, and other insurance as required by State law.

16.0 Records

16.1

16.2

A licensee shall maintainfiles—and keep paper or electronic records applicable to licensing and have them
aceessible-and-available on-site for OCCL'’s review by-0GCLatalHimes.

A licensee shall establish have and use a system for documenting attendance at arrival and departure. This
system shall verify the location of individual children when a child does not remain with the entire class. Fhese

daiby-ehild-attendancerecerds A licensee shall beretained keep these records for a-mirimurm-period-of at least

three months.




17.0
171

#HHmHm—peHed—ef—t-h-Fee—Fﬂeﬂ-t-hs A licensee shall keep a dallv wrltten or eIectromc record of each staff

member’s exact hours worked in each classroom or area. A licensee shall keep these records for at least three
months.

EnroIIment

the-centerslicense A Ilcensee shall ensure the number of children at the center does not exceed the licensed
capacity.

17.2 A licensee shall prowde a prospesctive-purchaserof-eare parent/quardian with information detailing about the

individuals person’s right to inspeet see the aetive center’s licensing record and-complaintfiles-ofthe-center as
deseribed stated in 31 Delaware Code, Section 398. As a part of the enrelimentorapplieation inquiry process,

the licensee shall require the parent/guardian ef-children-who-are-enrolled to read and sign The Parents Right
to Know Act form and keep the signed deeument form on file atthe-center. A copy of the sigred-deeument form
shall be given to the parent/guardian. In the event that the parent/guardian does not enroll the child, the signed

document shall be kept on file for a—minimum—period—of at least three months as—preef-ofpresenting-the
fermaton.

17.3 A child shall attend the center only when the information listed in Section 49-8 18.0 is obtained from the parent/

guardian; and placed in the child’s on-site confidential file;-anra-updated-reguiarly.

17.4  Alicensee shall ensure that enrollment procedures involve a meeting with the parent/guardian and the child,

when possible, to:

17.4.1 Determine if the center’s program can effestively meet the child’s developmental and educational needs
and-abilities and to determine the accommodations or other planning needed to do so; and

17.4.2 Provide an opportunity for the parent/guardian and child to observe the center and program.

49-018.0 Child Files

49418.1 Alicensee shall have an on-site confidential file for each child at-erroliment. and-an-established A licensee

shall have a procedure to ensure that each child’s information supplied-by-a-parentiguardianisrraintaired-and

is kept current and available to staff members responsible for a particular child on a need-to-know basis. This
file shall be available upon request for at least three months after disenroliment. Except as noted, all file
contents are required at enroliment and shall include the following:
19-4+418.1.1  Fhe-ehild'sfirstlast Child’s first and last name, date of birth, address, and telephone—numbers
irelading parents’/guardians’ home and parentsiguardians’ cell phone numbers, if applicable;
49-4+218.1.2 Parents’/guardians’ name(s), place(s) and hours of employment, and work phone number(s), if
applicable;
1914318.1.3 Emergency—telephonre Names and emergency phone numbers for at least two individuals
autherized-forrelease-of people approved to pick up the child;

4914418.1.4 Name and telephene phone number of the child's health care provider;

49-4+518.1.5 Health appraisal and immunization record (or netarized—religious—or—medieal exemption from
immunization) on file at the center within 30 ealerdar days of enroliment;

49-4+618.1.6  First and last names of all people autherized approved to pick the child up frem-the-eenter;

49-4++718.1.7 If applicable, relevant copies of court orders on custody and visitation arrangements provided by
the parent/guardian;




49-4-818.1.8 Date of enroliment, hours/days child is sehedwled to attend the-eenter, and date of termination-of
enroliment disenroliment, if applicable;

494918.1.9 If provided by the parent/guardian, a statement of the child’s medical, developmental, or
educational special needs including copies of an IEP, IFSP and Section 504 plan and information on any
allergies, existing current illnesses or injuries, previous serious illnesses or injuries, and alpreseription
and-nen-preseription-medication needed medications;

49-4+40618.1.10 Written autherizations approvals from parent/guardian for: emergency medical treatment, release

of child, and if applicable, special dietary needs, swimming aetivities, administration of medication,
television—and—eomputer use of electronics, sleeping on a mat as described in subsection 41.2.3 and

transporting the child er-areutine-er-off-premises-basis;
4—9—1—1—1-181 11 If appllcable adm|n|strat|on of medication records efa—ehild and aCC|dent and injury reports;

saeh—asmeemte#mfermahenspeeﬂed—m;he%&rents—mghﬂe%nem% The Parents quht to Know form

signed by the child’s parent/guardian.
18.2  Alicensee shall not give out or allow the use of a child/family’s information without written permission from the
parent/guardian to do so, unless required by employees of OCCL, the division, or other agencies with statutory
responsibilities for issues relating to the health, safety, and well-being of children.

206-819.0 Personnel Files
26-419.1  Alicensee shall have apersennel an on-site confidential file for each staff member. ireluding This includes
all substitutes, and volunteers working over five days or 40 hours a year, except as stated in Section 31.0. This
file shall be available upon request for at least three months after employment/association ends. Except as
noted, all file contents are required at the start of employment and shall include the following:
26-4+119.1.1Personal data sheet, completed application, or resumé containing the staff member’s name, date of birth,
home address, and telephene phone number;
20-4+219.1.2Date of employment or volunteer start date, termination date (as applicable);
26-+319.1.3Two references from #we adults who are not related to the staff member who can verify the staff person is
of good character and can meet the needs of children; These references can be letters or documentation of
reference calls including the reference’s name, contact information, date of referenee contact, contents of the
conversation with-arefereree, and name of person receiving verbat the reference;
26-+419.1.4Release of employment history form; and received Service Letters, ebtaired or pertinenrt documentation
showing two requests and foIIow up for Service Letters ha-ve has been made. Fwo—additionalletters—of
employment If the person has

not worked or |f unable to seedre g_ at Ieast one omgleted service Ietter wrth—apprepnate—deebmentat-ren two
additional reference letters or phone references are required;

26-4-519.1.5Professional development plan within three months of hire, if applicable;
26-4-619.1.6Qualifications certificate, {if applicabley;

26-4++19.1.7Writter—records—efrequired-health Health appraisal that includes verification of the employee’s ability to
perform essential job functions. ard This appraisal must include a tuberculosis or "TB" test or risk assessment

with further testing if the health care provider has concerns regarding the person’s health. This appraisal must

be conducted within one year before hire start date and submitted within the first month of employment. The

reqmred health appraisal may be submitted between 30 and 60 days after the start ef-empleyment-upen date
only with documentation from the health care provider that-the—health—appraisal-appeirtment-is—secheduled

el-u-Hng—t-ms—e*tende@—peﬂed—a-nd that no earller appomtment date could be secured;

260-4-919.1.8A statement signed by the staff member statlng the—staﬁ—member—s—stat&s—regardmg—a# whether he or she
has previous conviction(s), current indietment indictments, or involvement in criminal activity involving violence

against a person, child abuse or neglect; possession, sale or distribution of illegal drugs; sexual misconduct;
gross irresponsibility or disregard for the safety of others; or serious violations of accepted standards of
honesty or ethlcal behavior; ora substantlated case of child abuse or neglect eubstantrateel—by—the—DMsten—ef




fingerprinting form completed before the staff member s start date;
19.1.10 Comprehensive background check results:
20-++19.1.11 Verification of adult abuse reglstry check;

eeatre#ed—substaaee—rs—preh-rbtted—m—the—werk—&aee Documentat|on acknowledqmq that usmq aIcohoI ora druq

that could adversely affect job functions, or having illegal drugs. substances. or non-prescribed controlled
substances, is prohibited in the work place;

260-44319.1.13 If transporting children, a copy of a current driver’s license;
26-+14419.1.14 Copy of job description;
26-+4519.1.15 Written proof that of an annual review of safe sleep procedures (for programs serving infants) and child

abuse and neglect recognition and reporting procedures have-beenrreviewed-with-the-staffF-memberyearhy;

20-414619.1.16 Orientation form that includes w#itter documentation that the information in these regulations was
reviewed asrequired; and
26-4+47£19.1.17Record of annual training hours, if applicable.

23:620.0 General Human Resources and Personnel Policies

A licensee shall have and follow written persennel policies and practices that at-a—mirimdum include procedures for
hiring, discipline, dismissal, suspension, fraud, and lay-off of staff members in accordance with applicable laws;. ard-make
them These policies shall be available to al staff members and on request by prospective staff.

22:0821.0 General Qualifications

22421.1 A licensee shall ensure that each staff member has an understanding of and respect for children and their
needs. and This includes an understanding of and respect for a child’s family and culture.

prehibtted—m—theewerk—plaee A I|censee shaII ensure using aIcohoI or a drug that could adverselv affect job
functions, or having illegal drugs. substances, or a non-prescribed controlled substance is prohibited in the

work place.

ensure each staff member schedules a flnqerDrlntlnq appointment with State Police before the start of

employment. Staff members shall provide the fingerprint verification form to the licensee before working with
children. In addition to the fingerprinting, staff members who currently reside or have resided outside of
Delaware in the last five years must contact each state of residence, and request a criminal history search and
a child abuse and neglect search. After the out-of-state searches are completed, the administrator must submit
the results immediately to OCCL'’s Criminal History Unit “CHU”. A staff member may not be alone with children
until CHU reviews the comprehensive background check and determines eligibility. Results of all record
checks shall be placed in the staff member’s file.

224214 A licensee shall complete an adult abuse registry check through the Department of Health and Social
Services’ website (http: dhss.delaware.gov/dhss/dltcrp/Default.aspx) er—ether—available—mechanism for staff
members en-er before their first-day-ef-employment start date. The results are to be printed and added to the
staff member’s file.

22:521.5 Alicensee shall not shall not own or be employed at a center if he or she is prohibited from working in child
care in Delaware or is determined ineligible under the DELACARE Regulations - Background Checks For
Child-Serving Entities. In addition, a licensee shall not employ or retain a person as a staff member who is
prohibited erdisguatified from working in child care in Delaware or convicted of a prohibited offense, as defined
in the federal Child Care Development Block Grant Act. The licensee shall not employ or retain in any capacity
a person convicted of an offense defined as child sex abuse in 11 Delaware Code, Section 8550 or whose
child or children are currently removed from this irdividuals person’s custody because of abuse or neglect or
who are on the Child Protection Registry at a Level Il or Level IV.




28—922 0 Adult Health Requwements

Attendanee—of—etaﬁ—sha#be—ande#&bhc—Hea#h—s—d#eet&en A Ilcensee shaII ensure a staff member W|th a known contamous

communicable disease does not provide personal care to or have direct contact with children. A licensee shall inform DPH
of a reportable communicable disease. Attendance of staff shall be under DPH'’s direction.

24-623.0 Child Abuse and Neglect Reporting Requirements

24-423.1  Alicensee shall develop, adopt, follow, and maintain on file written policies and procedures for handling an
incident of suspected child abuse or neglect, which occurs while a child is in or out of the center’s care to
comply with applicable laws.

242232  Allegations of Abuse or Neglect against a Staff Member
24-2423.2 1 The licensee shall ensure children are not abused or neglected.
242223.2.2 The licensee shall take-corrective—actionto eliminate the factors or circumstances that may have
caused-or-may-have-etherwise—resutted result in a continuing risk of abuse or neglect to children if the

abuse or neglect occurred at the center by a staff member and

member aIIeoed to have abused or neqlected a ch|Id shall not have direct contact with any child until the
completion of the incident’s investigation. However, at the licensee’s discretion the staff member may be
reassigned to other duties that do not involve contact with children.

25-:624.0 Orlentat|on

sta#)—and—eente#pehe&es—en—the—foﬂewmgAllcensee shall document that all staff members aII substltutes and

volunteers working more than five days or 40 hours a year receive training in the following topics before
working with children:

24.1.1 Delacare Regulations

25-4424.1.2 Emergency preparedness, disaster and evacuation plans and procedures;
24.1.3 persennel Personnel and administrative policies;

24.1.4 Release of children including procedures for situations listed in subsection 34.1.10
24.1.5 pesitive Positive behavior management;

24.1.6 safe Safe sleep procedures including prevention of sudden infant death syndrome,
24.1.7 shaken Shaken baby syndrome and abusive head trauma;

24.1.8 reutinre Routine and emergency health care including health exclusions, aré prevention and recognition of
the symptoms of childhood illnesses, including reportable communicable diseases;

24.1.9 prevention Prevention and response to emergencies due to food allergies;

24.1.10 building Building and physical premises safety;

24.1.11 handlinrg Handling and storage of hazardous materials; proper disposal of bio-contaminants;
24.1.12 ehild Child accident and injury procedures;

24.1.13 administration Administration of medication;

24.1.14 ehild Child care goals and program for children;

24.1.15 reecordkeeping Recordkeeping;

24.1.16 family Family involvement;

24.1.17 feed Food and nutrition services, including proper handling, storage, preparation. and feeding of breast
milk and formula, if applicable;

24.1.18 safety Safety and sanitation procedures;

24.1.19 physieal Physical activity;
24.1.20 sereen Screen time;

24.1.21 phetegraphing Photographing or videotaping children;




24.1.22 transperting Transporting children, if applicable; andrelease-ef-children;
254224 1.23 Recognition of the symptoms of child abuse and neglect, the child abuse and neglect law and
reporting requirements, and the center’s procedures to report abuse and neglect; and
25-4324.1.24 Information on federal or State laws or regulations applicable to children and families in care,
including non-discrimination.
24.2 The orientation must include the opportunity for staff members to ask questions and receive clarification on

their job functions, licensing regulations, and center policies. When information is revised, staff members shall
be informed of the changes.

25.0 Annual Training

25.1 A licensee shall ensure and provide documentation that the early childhood and school-age administrator and
all staff members providing direct care to children, including an actively-involved owner, participate in annual
training related to the staff member's position. Training in administration of medication shall count toward
annual training. Training in CPR and first aid shall count toward annual training for initial certification, and when
required to be renewed.

25.1.1 Staff members. including early childhood or school-age administrators working 25 or more hours per week,
shall complete 18 clock hours of training annually.

25.1.2 Staff members, including early childhood or school-age administrators working less than 25 hours per
week, shall complete nine clock hours of training annually.

25.1.3 For the purposes of this subsection, owners, substitutes, or volunteers that count in staff/child ratios and
work or volunteer seven hours or more per week, shall be required to complete annual training as listed in
subsections 25.1.1 and 25.1.2. Owners, substitutes, and volunteers who work less than seven hours per
week and do not count in staff/child ratios shall be exempt from annual training.

25.1.4 Staff members not providing direct child care, such as those assigned only to clerical, bus driver/operator,
janitorial, or food service duties, shall be exempt from annual training.

25.2 Training shall be in areas associated with improving quality in early care and education and school-age care.
Topics shall include child development; developmental curriculum planning/environment and curriculum;
observation and assessment; positive behavior management/social-emotional development; health, safety,
physical activity, and nutrition; family and community; professionalism; and management and administration.

25.3 Training taken must cover a minimum of three topics unless the person's professional development plan shows
specific training is needed or if the staff member has completed a regionally accredited college or university
course, successfully working toward a credential issued by the Delaware Department of Education "DOE", or
when the training is six or more clock hours in length.

254  Alicensee shall ensure new staff members who have been employed at the center for at least six months. but
less than one year, complete at least half of the required training hours for their position since starting
employment.

25.5 A licensee shall ensure staff members complete annual training during the period beginning at the start date
and ending at the expiration date of the center's license.

26.0 Annual Professional Development Plan

A licensee shall ensure that a written professional development plan is completed for the early childhood or school-age
administrator and each staff member providing direct care to children within three months of hire and updated annually.
This plan shall be kept in the person's file and include professional development goals for the upcoming year. This plan
must be completed for and signed by the person required to have training.

27.0 Eirst Aid and CPR Training

271 Unless a staff member is currently certified, a licensee shall ensure staff members qualified to be alone with
children complete certifications in first aid and in cardio-pulmonary resuscitation "CPR" within two months of
hire. The certifications must be appropriate to the ages of the children in care. CPR classes must include a
"hands on" skill demonstration. Once staff members become gualified to be alone with children, they must
complete CPR and first aid certifications within two months. Certifications shall be kept current.

7.2  Atleast one staff member certified in first aid and CPR, applicable to the ages of the children, must be present
when children are present, including the beginning and end of the day and during off-site activities.

26-628.0 Owner of a Center



26-428.1 The center’s owner ef-a-eenter shall be considered a staff member and actively involved if present at the
center during regwtar hours of operation for seven or more hours per week or if working as a staff member as
defined in these regulations. The persennel file of such an owner shall be on site, ard available for review, and
is only required to eentain include the following:

26-4+-428.1.1 Job description;

26-+228.1.2 Merifieation Record of annual training hourss:, if applicable;

26-4328.1.3  Verification-ofeurrent Current first aid and CPR training;

26-+428.1.4 A professional development plan within three months of start of ownership, if applicable;

26-+528.1.5 Documentation acknowledging that the use of alcohol or a drug that could adversely affect
essential job functions, or possession of a non-prescribed controlled substance is prohibited in the
workplace; and

26-4+628.1.6  If transporting children, a copy of a edrrent valid driver’s license.

26-228.2 Allewners Owners of a center who do not meet the requirements of Subseetion26-+ subsection 28.1 are
not required to have a personnel file on site.

2/0829.0 Staff Qualifications

27429.1 A licensee shall ensure that sufficient qualified staff as-deseribed-intheseregulations members are hired
and retained ir-order to meet the requirements of these regulations. A copy of the qualifications certificate shall
be maintainred kept in the staff member’s file.

2/229.2  Staff members qualified through the OCCL’s designee, Department of Education, Delaware First, before
the effective date of these regulations shall retair keep that qualification.

27-329.3 Alicensee shall ensure that each staff member without a valid qualifications certificate ata-eenter submits,
within 60 days of hire, true and accurate writter documentation to the-OECkE s-desigree—eurrently Delaware
First; showing how the staff member is fulby qualified for a partiedtar position. The qualifications certificate shall
be maintained kept in the employee’s file. Fre OCCL shall determine what education, training, or experience is
acceptable as an equivalent to meeting stated qualifications. When-applicable;-eredits Credits from a regionally
accredited college or university based-en-speeific-topic-areasftites may serve-as-a-substitutefor be used as
other equivalent training as appreved-er accepted by the OCCL or its designee. Supervised experience may be
substituted-for-therequired-experience used for designated positions and will reduce the ameunt-of required
experience Feqwfed by half

experience as descrlbed in subsectlons 29 5.1, 29 7.29. 8 and 74 3. a staff member must demonstrate the

ability to create, select, present, and evaluate developmentally-appropriate lessons, activities, and
curriculum for individual children as well as for small and whole groups of children. Demonstration must be
observed and documented by an early childhood administrator or early childhood curriculum coordinator,
each with a degree. Supervised experience for school-age positions may be observed and documented by
a school-age administrator or school-age site coordinator. Supervised experience may only be earned at a
licensed center. The process and forms used to document supervised experience are located on OCCL'’s
website.

273229.3.2 Irtheeventthat If false qualifications documentation is submitted to #he OCCL or its designee, the
applicant will be notified that-the-applieant and will be unable to submit new or updated documentation for
one year.

27-3-329.3.3 Fhe OCCL and its designee will only accept high school diplomas obtained through regionally
accredited agencies. The secondary credential assessment, such as the GED ® Test and alternatives will
only be accepted if the examination was completed through the American Council on Education or
individual state- sanctloned agenmes




diplomas or equivalents, college transcripts, or degrees from other countries used to verify education for a
position must be evaluated by an independent credentialing agency approved by OCCL or its designee.

2/429.4  Early Childhood Administrator

2F4429.4.1 A licensee shall ensure that the early childhood administrator efthe-eenter is at least 21 years ef
age old and meets the following education and experience qualifications:

Education Area of Study/ |Regionally Accredited College or ) 2
Major University Credits?! Experience
Successful completion of at least 15 credit
hours from a regionally accredited college or
At least a bachelor’s university with at least three credit hours in 18 months of
degree or associate each of the following areas: child experience working
All areas of . . : . .
degree from a development/learning, environment/ with children ages birth
. ; study . ; ;
regionally accredited curriculum, social-emotional development, through second grade
college or university observation/assessment; and one three hour |in a group setting
early childhood elective of the learrers
student’s choice

1An administrator's credential may substitute for three college or university credits when issued by DOE or other
approved agencies. Having an early childhood or school-age administrator’s credential alone does not qualify a
person as an early childhood administrator.

2 Three months of supervised student teaching of children birth through second grade may substitute for six
months of the required experience.

childhood administrator who manages the center's human resources/personnel and fiscal duties
completed 15 clock hours of approved training in administration, unless the duties are not the responsibility
of the early childhood administrator. A written plan approved by OCCL shall be required if the duties are
not the responsibility of the early childhood administrator. The written plan shall identify the person/entity
performing these duties and the qualifying factors regarding the person/entity. Changes involving the
person/entity oerformlnq these dut|es shaII require a new plan approved by OCCL

deg#ee—fu-nehenmg-l-n—t-hat—mle An early chlldhood admmlstrator W|thout a deqree who formerlv quallﬂed as

the program director at a center licensed before January 1, 2007, shall be able to serve as the early
childhood administrator. To keep this qualification, this person remains at that original center or may
transfer only to a center licensed before January 1, 2007, that is owned by the same licensee. This center
must have a qualified early childhood curriculum coordinator with at least an associate degree functioning
in that role.

2£529.5 Early Childhood Curriculum Coordinator

2F5429.5.1 A licensee shall ensure that an early childhood curriculum coordinator is at least 20 years efage
old and meets one of the following education and experience qualifications:




Education

Area of Study/
Major

Regionally Accredited College
or University Credits

Experience 1

Bachelor’s degree from
a regionally accredited
college or university

Early childhood
education, child
development,
elementary
education,
elementary special
education or child

Successful completion of at least
15 credits hours from a regionally
accredited college or university in
child development or early
childhood education including six
credits in early childhood
curriculum development and

Three months of supervised
student teaching birth through
second grade

- Or -

Six months of experience
working with children birth
through second grade in a

psychology planning group setting
All other areas of Same as above Six months of experience
study/maijors working with children birth

through second grade in a
group setting

Associate degree from a
regionally accredited
college or university

Early childhood
education, child
development,
elementary
education, or
elementary special
education

Successful completion of at least
15 credits hours from a regionally
accredited college or university in
child development or early
childhood education including six
credits in early childhood
curriculum development and
planning

Three months of supervised
student teaching birth through
second grade

-and -

Three months of experience
working with children birth
through second grade in a

group setting

Six months of experience
working with children birth
through second grade in a

group setting

All other areas of
study/maijors

Same as above

12 months of experience
working with children birth
through second grade in a

group setting

High school diploma or
equivalent recognized
by Belaware-
Departmentof-
Edueation DOE

All areas of study

Successful completion of at least
15 credits hours from a regionally
accredited college or university in
child development or early
childhood education including six
credits in early childhood
curriculum development and
planning

24 months of experience
working with children birth
through second grade in a

group setting

1 Supervised experience may be substituted for half of the required experience ard-willreduece-itby-half.

2£5:229.5.2  An early childhood curriculum coordinator without a degree may fill this position previded—that
when the early childhood administrator is qualified with at least an associate degree anrd-isfunctionirg-n
thatrole.

27-629.6  Early Childhood Administrator or Early Childhood Curriculum Coordinator — Specialized Training

27-6-429.6.1 If the center serves infants or toddlers, a licensee shall ensure that-the-individual-functioning-as
either the early childhood administrator or early childhood curriculum coordinator has successfully
completed 15 clock hours of approved training in infant or toddler development and curriculum. The clock
hours may be transtated from the college or university credits and-ncludedinthe-tetalrumberofecollege-or
wrtrersiy-creditsreguiredforthe-posttion.

276:229.6.2  If the center serves school-age children, a licensee shall ensure thatthe-individual-functioning-as
either the early childhood administrator or early childhood curriculum coordinator has successfully



completed 15 clock hours of approved tra|n|ng in school-age care. The clock hours may be t-Fa-nsla%ed from
the college or university credits a

thepesition. A center employing a—q&al#red—mdmd-ua-l—whe—f-unet-rens—as a school -age adm|n|strator shall be

exempt from this requirement.
2/+#29.7 Early Childhood Teacher
2F+429.7.1A licensee shall ensure that an early childhood teacher is at least 18 years efage old and meets one

of the following education and experience qualifications:

1

Education Area of Study/ | Regionally Accredited College or university Experience
Major Credits
Bachelor’s Early childhood | Successful completion of at least six credits in Three months of
degree or education, child | child development or early childhood education supervised student
associate development, teaching birth through
degree from a elementary second grade
regionally education, -or-
accredited elementary Six months of
college or special experience working with
university education, or children birth through
child psychology second grade in a group
setting
All other areas Successful completion of at least six credits in Six months of
of study/majors | child development or early childhood education experience working with
children birth through
second grade in a group
High school All areas of Successful completion of at least nine credits of 12 months of experience
diploma or study which three credits must be in early childhood working with children
equivalent education, child development, and positive birth through second
recognized by behavior management. grade in a group setting
Delaware- -or-
Departmentof- Valid Child Development Associate Credential or
Edueation DO CDA

_or_

Successful completion of Training for Early Care
and Education 1 and 2 or TECE 1 and TECE 2
_or_

Montessori Infant and Toddler Full/Associate
Credential or Montessori Early Childhood Full/
Associate Credential from a MACTE approved
training program

_or_

Successful completion of the Delaware
Department of Labor’s Early Childhood
Apprenticeship Program

_Or_

Successful completion of a vocational or
technical high school’s three year program in
early childhood education approved by
Belaware’s Department-of Edueation DOE
_Or_

Successful completion before 2007 of a one-
year early childhood diploma program from a
two-year college

! Supervised experience may be substituted for half of the required experience and-willreduee-itby-half.




27-829.8Early Childhood Assistant Teacher

27-8-129.8.1A licensee shall ensure that an early childhood assistant teacher is at least 18 years efage old and
meets the following education and experience qualifications:

Education Area of Study/ Regionally Accredited College or Experience !
Major University Credits

High school diploma or | All areas of study Successful completion of at least three Six months of
equivalent recognized credits in early childhood education and experience working
by Belaware- three credits in child development with children birth
Departmentof- -or- through second grade
Edueation DOE Successful completion of Training for in a group setting

Early Care and Education 1 or TECE 1

- or -

Successful completion of a traditional high
school’s career pathway program in early
childhood education approved by

Delaware’s-Departmentof-Edueation DOE

! Supervised experience may be substituted for half of the required experience and-willreduceitby-half.

27929.9 Early Childhood Caregiver
27-9-429.9.1 Alicensee-shall-en / childhood

capaeity-beforeJanuary14-2009 A licensee shall ensure a staff member who formerly qualified as an early
childhood caregiver at a specific center licensed before January 1, 2007, may continue to serve in that
role.
279:229.9.2

regulations-thatis-directyaffiliated-with-the-eriginal-center To keep this qualification, a caregiver remains
at that original center or transfers only to a center licensed before January 1, 2007, that is owned by the
same licensee.
27-4629.10 Early Childhood Intern
2746-429.10.1 A licensee shall ensure that an early childhood intern is at least 16 years efage-er45-yearsofage
old. er45-years—ofage-if If attending a vocational or technical high school’s three-year program in early
childhood education or a traditional high school's career pathway program in early childhood with
enroliment documentation on file at the center, an early childhood intern may be 15 years old. An early
childhood intern may count in the staff/child ratio;. An early childhood intern must always be under the
direct observation of at least an early childhood assistant teacher; or early childhood caregiver. and An
early childhood intern may not be alone with children except as speeified listed below. An early childhood
intern must be at least four years older than any child in his or her direct care. ard An early childhood
intern must meet one of the following education qualifications with documentation on file at the center:
240-4+429.10.1.1 Successful completion of at least 15-clock hours of quality-assured training in early care
and education;
27-46-4+229.10.1.2 Successful completion of at least three college or university credits from a regionally
approved college or university in either child development or early childhood education; or
2F406-4329.10.1.3 Successful completion of the education requirement for a higher level position eentainred
in these regulations.
2F46-229.10.2 While maintaining required ratios and group size, a qualified early childhood intern may be alone
with children when:
2746-2429.10.2.1 Walking children to or from a bathroom;
240-2.229.10.2.2 Walking children to or from receiving first aid treatment;
2F46-2-329.10.2.3 Walking children to or from a bus stop;
27-406-2-429.10.2.4 Walking children from one classroom or area to another within the center; and

2740-2529.10.2.5 Supervising an ill child while waiting for pick-up by a parent/guardian.




27++129.11 Early Childhood Aide

244+ 29.11.1 An early childhood aide must be at least 16 years of age. er45—years—efage—if If attending a
veeaﬂena!—eHeehmeaJ hlgh school s th#ee—yea% earlv chlldhood educatlon program A—eary—childhood
: . dhoed with enrollment
documentation on f|Ie at the center an early childhood alde may be 15 years old. An early childhood aide
must always be under the direct observation of at least an early childhood assistant teacher or early
childhood caregiver;. An early childhood aide may not be alone with children;. ard An early childhood aide
must be at least four years older than any child in his or her direct care. An early childhood aide will count
in the staff/child ratio only during the first 12 months of employment at a single center. An early childhood
aide attending a vocational or technical high school’s three-year program in early childhood education or a
traditional high school's career pathway program in early childhood with enroliment documentation on file
at the center, may count in the staff/child ratio while enrolled in the high school program.

28-830.0 Staffing

28-430.1 i 5
fe#the—pe&%reiq—ef—eaely—eh#dheed—admmwatef A Ilcensee shaII ensure the center has a quahﬂed earlv
ch|Idhood administrator who functions in that role.

28-230.2
feHhe—pesmen—ef—eaHy—eMHheed—ebmebﬂaﬁ%eerdma#er A Ilcensee shaII ensure the center has a quahﬂed
early childhood curriculum coordinator who functions in that role.

28330.3 An early childhood administrator shall also be able to serve as the early childhood curriculum coordinator
previded if the early childhood administrator meets-the-qualifications-with has at least an associate degree and:

28-3430.3.1  The center has a capacity of 60 or fewer children; or

28-:3:230.3.2 The licensee shall-enrsure—through has a written plan approved by the OCCL that the center’s
administrative-duties-saeh-as human resources/personnel and fiscal duties are not the responsibility of the
early childhood administrator. The written plan shall identify the person/entity performing these duties and
the qualifying factors regarding the person/entity. Changes involving the person/entity performing these
duties shall require a new plan approved by the OCCL.

28430.4 A licensee shall ensure thata—staff-member—who—meets—the—qualifications—and—funetiors—as an early
childhood administrator or early childhood curriculum coordinator is at the center at least 60% of the hours of
operation and functioning in that role. The early childhood administrator shall be present at least 20 hours a
week or 30% of the hours of operation.

284-430.4.1  When the early childhood administrator or early childhood curriculum coordinator is not present,
an-assigred a staff member that who is at least meetsthequalificationof an early childhood teacher is
must be present and spesifically designated as responsible for the early-eare-and-education-and-schoel
age center. This staff member shall have-decumented receive training inthe-day-to-day-eperations-ef-the
eentersuch-as in the eenter’'s emergency procedures, opening/closing procedures, location of and access
to child and staff files, and supervision of children and staff. This training shall be documented.

284-230.4.2 If an early childhood administrator is responsible for two or more centers, each with capacities of

60 or fewer children, a-staff-memberwho-meets—the—qualificationsfor-the—peositior—ef an early childhood

administrator or early childhood curriculum coordinator shall be at each center at least 50% of the hours of
operation.

28-530.5 A licensee shall follow a one-to-four ratio of early childhood teachers to early childhood assistant teachers,

early childhood caregivers, early childhood interns, and early childhood aides as indicated shown in the table
below during alt hours of operation:

Fotat Number of Early Childhood Assistants,

Number of Early Childhood Teacher(s) Caregivers, Interns, and Aides

1to4
5t08
9to 12
13to 16
17 to 20

Al | WO N =




(continue as needed)

28-630.6 Staff eharged—with—earing members who provide care for children shall not be given other duties or
participate in personal activities such as using a cell phone whieh that would interfere with providing care to
children. A licensee shall ensure that providing ehild care is the primary focus for all direct-care staff members
during the hours of operation and that supervision of each child is provided at all times.

31.0 Substitutes, Volunteers, and Contracted Special Services Persons
31.1 A licensee shall ensure a substitute or volunteer may be 15 years old only if they are attending a vocational or
technical high school’s three-year program in early childhood education or a traditional high school’s career
pathway program in early childhood. Documentation proving enrolliment shall be on file at the center.

31.2 Substitutes

31.2.1 A licensee shall have substitute staff members that are at least 16 years old. Documentation of their
qualifications to fill a position during the absences of staff is required if left alone with children. Substitutes
may count toward staff/child ratios for one year without being qualified as at least an early childhood intern.

31.2.2 A substitute who is not qualified shall count toward staff/child ratio and must be under the direct
observation of at least an early childhood assistant teacher, early childhood caregiver, or school-age site
assistant at all times. When the position of early childhood administrator or early childhood curriculum
coordinator is vacant for 30 days or more, a substitute or person filling that role must be qualified for and
function in the designated position.

31.3  Volunteers

31.3.1 Volunteers without a complete personnel file may not be alone with children. If working with children, these
volunteers must be under the direct observation of at least an early childhood assistant teacher, early
childhood caregiver, or school-age site assistant at all times. including while transporting children or on
field trips.

31.3.2 A licensee shall ensure volunteers are at least 16 years old if counted for staff/child ratios. Volunteers may
count toward staff/child ratios for one year without being qualified as at least an early childhood intern.

31.3.3 Volunteers providing unpaid services of less than five days or 40 hours a year are not required to have
comprehensive background checks and may never be alone with children. Volunteers providing unpaid
services of more than five days or 40 hours a year are required to have comprehensive background
checks. Volunteers who have had a comprehensive background check and determined eligible may be left
alone with children if qualified as at least an early childhood assistant teacher or school-age site assistant.

31.3.4 Volunteers working as part of an institution of higher education’s degree-granting program and assigned to
a center may be present on a provisional basis after completing a State and federal fingerprint check for
that center. They must be supervised at all times. When being fingerprinted, volunteers may list multiple
centers on the consent form. The fingerprint verifications for these students must be on file at the center. A
complete file is not required.

314 Contracted Special Services Persons

31.4.1 Individuals providing contracted special services (such as tutoring. computer education, and language
lessons) who are not employees of the center may not be alone with children, unless they receive a
comprehensive background check for the center and are determined eligible. Written parent/guardian
permission is required for participation in the activity.

31.4.2 A staff file is not required for individuals described in subsection 31.4.1.

29-032.0 Staff Communication

A licensee shall have and follow an organized system of documented communication among staff. te This system shall
ensure thata when another staff member assuminrg assumes responsibility for a child or children;as-during-shift-changes;
fer-example, he or she is informed of significant information, problems, needs, or special circumstances involving a child or
children.

26-833.0 Ratios, Group Size, and Supervision
36-433.1  Alicensee shall ensure that direct supervision of children is provided at all times. This supervision occurs
through the assignment of qualified staff members who are physically present and working with children, te
maintain-thefollowing The licensee shall maintain the minimum staff/child ratio, except as stated in subsection




33.5, and maximum group size for each age group listed-during-daily-activities-at-the-center as indicated listed

in the table below:

Age of Child Minimum Staff/Child Ratio | Maximum Group Size
Infant Under 12 months 1:4 8
Young toddler 12 through 23 months 1:6 12
Older toddler 24 through 35 months 1:8 16
Young preschool child 36 through 47 months 1:10 20

48 months or older and not yet

attending kindergarten or higher | 12 24

Older preschool child

School-age child Attending kindergarten or higher | 1:15' 30

1 Alicensee may apply for a variance from the minimum staff/child ratio to a staff/child ratio of 1:20 when a currently
certified State of Delaware teacher is teaching school-age children in the teacher’s area of certification. The licensee
must have and follow a plan to comply with the staff/child ratio of 1:15 when a certified teacher as described above is
not present (such as during planned or unplanned absences, before and after care, etc.). A copy of the teacher’s
current certification and the licensee’s plan for teacher absence must be submitted to OCCL with the Variance
Request form. No variance from the maximize group size of 30 will be granted.

30-233. A licensee shall maintain the fult staff/child ratio for infants at all times, and-a A staff member shall be

assigned to care for specific infants and toddlers within their group.

36-333.3 For mixed age groups, the staff/child ratio and group size requirements are these for the age of the
youngest child present.

33.4 Maximum group size does not have to be maintained when 12 or fewer children are present in the center.

30-433.5 Alicensee-shall-ensure-that-durirg During nap times when children one year and older are sleeping, a
licensee shall ensure at least half of the required staff members are physieally present with-each—greup-of
ehildrer and directly observing the children. A staff member shall not sit between multiple classrooms or areas
and monitor groups of napping children. Maximum group size shall be maintained.

36-533.6 A licensee shall have at least two staff members present when seven or more children one year and older
are present. When six or fewer children one year and older are present with-erly-one-staff-member, that a staff
member mustbe qualified at least as an early childhood teacher must be present. The licensee shall have and
follow emergency procedures providing immediate access to emergency services and an additional staff when
only one staff member is present with children atthe-eenter.

306-633.7 Alicensee shall care for infants and toddlers in rooms and outdoor play areas separate from older children
except in the following situations:

33.7.1 wnless When 12 or fewer children in total are present; e
33.7.2 d-u-r-mg Durmg the first 90 mlnutes and last 90 minutes of a—een%e#s the hours of operation;—Maximum

33.7.3 Maeﬂg—e#age—g;e&ps—rs—pe#m%ted%%peerakewems—%ee&aaens— When toddlers turn three years old and

remain with their classes until new classrooms are assigned; or
33.7.4 During special events or occasions.

36-733.8 A licensee shall ensure that when 10 or more school-age children are irattendanee present, the school-
age children are cared for in an area physically separated from younger children.







35-834.0 Parents/Guardians Communication

35-434.1A licensee shall have and follow an organized system of respectful communication with parents/guardians that

incorperates—the—use—of-written—pelicies—inr and provide a handbook thatis—previdedto-a—parentiguardian at
enrollment that includes the following information:
35-4+434.1.1Assurances that parentsfguardiar’s parent/quardian’s visits and monitoring of the program are
welcomed and permitted without prior approval efthe-center;
35-4-234.1.2Assurances of nondiscrimination based on sex, race, religion, cultural heritage, disability, marital
status, economic status, or other protected class;
35-4334.1.3A statement of the center's developmental and educational goals for a children as stated in
Subseetion—66-2 subsection 63.2 including procedures for ensurinrg—thatthe—parent/guardian—is—kept
regularly infermed—eencerning informing the parent/guardian about the program and their child’s
developmental and educational progress including a minimum of one annual conference between center
staff and the parent/guardian;
35-4434.1.4information-abeutprocedures Procedures used by-the-eenter to assess children’s accomplishments
and needs and, when there are concerns, to refer the parent/guardian for additional help in the community;
35-4534.1.5Upon request, a procedure for informing the parent/guardian of the identities of the governing body
members and owners, as applicable;
35-4+:634.1.6A procedure encouraging the parent/guardian to review current licensing regulations that are made
available at the center;

35-4+34.1.7A procedure for making taking and handling complaints from the parent/guardian regarding-the-eenter;

35-4-834.1.8A typical daily schedule of the center's programs and activities;

35-4:934.1.9A—written—explanation—ofthe—eenter's—peoliey Policies on positive behavior management, food and
nutrition services, safety and sanitation, physical activity, screen time, photographing or videotaping
children, and transporting children, as applicable;

35-414034.1.10 Procedures related to release of children including releasing children only to people approved by a
parent/guardian; allowing school-age children to walk home or from the school bus stop to the center each
with written parent/guardian permission; checking the identity of an unknown approved person before
releasing the child and keeping documentation of this verification; a process for the emergency release of
a child; a process for handling situations in which a non-custodial parent attempts to claim the child without
custodial parent/guardian permission; and a process to be followed when an unapproved person wants to
pick up a child, or a person who seems to be intoxicated or unable to bring the child home safely requests
release of a child;

35-4-1434.1.11 A—-eopy—oftheeenters Policies on routine and emergency health care plan including health
exclusions, written notification of an outbreak of a communicable disease, and administration of
medication;

35-414234.1.12 Procedures to regutarly report accidents or critical incidents involving the child and other important
information relating to the child;

35-4+4334.1.13 A written explanation of the mandatory reporting of child abuse and neglect; and




35-4+4434.1.14 Procedures stating that written permission from the parent/guardian is required before disclosing

or using a child’s written, electronic, or digital information except ir-the-perfermanece-of-efficial-dutiesby to

employees of the OCCL or other entities with statutory responsibilities for issues relating to the health,
safety, and well-being of children-;

34.1.15 A suspension and expulsion policy; and

35-4+14534.1.16 Alicensee-shal-ensure-that-staff-ereate—and-use Procedures for using a written transition plan
when admitting enrolling a child rew-te-the-eenter or when moving a child permanently from a particular

group or room. The parent/guardian shall be informed in advance efapermanentchange-intheplacement
ofa-child.

PART Il PHYSICAL ENVIRONMENT AND SAFETY

36-035.0 General Safety Practices

36-435.1 A licensee shall show evidence of security procedures that ensure access to children is limited to
authorized people.

36:235.2  Alicensee shall ensure thatevery-building-orpart-thereof thatis-used-as—a the center; is constructed, used,

furnished, maintained, and equipped in compliance with all applicable requirements established by federal,
State, local and municipal regulatory bodies. with The licensee shall have written certification of compliance
from the appropriate regulatory bodies governing zoning, building construction, and safety, sanitation, and fire
safety. This includes Department of Natural Resources and Environmental Control “DNREC” and Department
of Health and Social Services “DHSS” Office of Drinking Water for well water.

36-335.3 Alicensee shall maintain keep all areas of the center in a clean; and safe condition freefrem-hazards. Fhis
ineludesfleers Floors, walls, counter surfaces, toilets, eranyrough and surfaces or finishes thatmay-presenta

hazardto-health-and-safety shall be cleanable and in good repair.

36435.4 A licensee shall ensure thatal structures, fences, equipment, and the grounds are maintained in a clean;
and safe condition, se-aste The center shall be free from hazards to health and safety. ireluding-appropriate
lighting-ef-edutdeer Qutdoor areas that are used while it is dark shall have appropriate lighting. Grounds shall
drain either naturally or through installed drainage systems so there is no standing drainage water on the
premises. All areas at-the-eenter determined to be unsafe including steep grades, cliffs, open pits, swimming
pools, high voltage boosters, propane gas tanks, streets or roads, driveways, railroad tracks, or parking lots

shall be fenced off or have natural barriers to protect children.
36-535.5 A I|censee shall ensure that the center is free of unacceptable exposure to hazardous materials, and-shalt

35.6 A license shall ensure the center is free of lead hazards. Buildings constructed in or after 1978 are exempt
from lead-paint risk assessments and testing. If the building were constructed before 1978, a licensee shall
provide to OCCL a lead-paint risk assessment performed by a certified environmental testing firm pursuant to
DHSS requlations. This risk assessment shall identify the presence of any lead paint and lead-paint hazards. If
lead paint is identified but intact (i.e. not chipping, flaking, or peeling). the licensee shall monitor the identified
areas every six months and document that the lead-based paint is intact (in good repair and not deteriorated).
Lead-based paint is not regarded as a hazard if it is intact, not present in an accessible surface, a friction
surface, or an impact surface that could result in an adverse human health effect.

35.6.1 If lead-paint hazards are identified in the risk assessment, the licensee shall remedy the hazards by hiring
a lead-safe renovation contractor (lead abatement or renovation firm) certified by DHSS to make the
repairs within the timeframe provided by DHSS. Once the repairs are made, a lead-dust clearance
inspection must be performed by an environmental testing firm certified by DHSS to confirm the center is
free of lead-based paint hazards. The licensee shall provide the lead-dust clearance testing results to
OCCL within five business days to confirm the center is free of lead-based paint hazards. Children may not
be present during repairs.

35.6.2 If any lead-based paint identified in a risk assessment becomes deteriorated or if lead-based paint is
located in an area to be remodeled, a contractor certified by DHSS to work using lead-safe work practices
(lead abatement/lead renovator) must be retained to perform any renovation/repair in a pre-1978 child-
occupied facility. Records of any renovation or repair work shall be forwarded to OCCL within five business
days. Children may not be present during repairs or renovation.

35.6.3 Programs operating in buildings owned by public and private schools are exempt from subsection 35.6 but
must follow DOE hazardous material policies.




35.7 A licensee shall ensure radon testing is performed once every five years between the months of October and
March and within six months after any remodeling, renovations, or construction.
35.7.1 This testing may be performed by the property owner or an inspector certified by the American Association
of Radon Scientists. the National Radon Safety Board. or any organization recognized by the EPA or State
of Delaware Radon Program.

35.7.2 |If testing indicates a radon level over 4.0 pCi/l, acceptable radon mitigation must occur or a long-term
radon test (90-120 days) must indicate a level less than 4.0 pCi/l.

35.7.3 Copies of radon testing results shall be sent to OCCL within 10 business days of receiving the results.

Em%enmen&a#@mqtre!—respeetwely—lleﬁable—sums—are—prembr{ed A licensee shall ensure the water

temperature does not exceed 120° F from faucets and other sources accessible to children. All sinks shall
supply hot and cold water under pressure at all times and all plumbing shall comply with State and local
plumbing codes. Portable smks are prohibited.

36-#35.9 ,

witheuta—eever A licensee shall ensure that garbage and trash are stored securely in non- combust|ble
covered containers. Recyclable paper may be in uncovered containers. Indoor containers shall be emptied at
least daily to an outdoor receptacle and kept clean. Outdoor trash/garbage containers shall be inaccessible to
children, emptied at least weekly, and, with the exception of dumpsters, cleaned as needed.

36-835.10 A licensee shall ensure that containers of poisonous, toxic, or hazardous materials are preminenthy—and
distinetly-marked-or labeled fereasy-identification-as-te with the contents. These materials shall be used only in
the manner and under the conditions that will not contaminate food or constitute a hazard to the children in
eare or to staff. These materials shall be stored in a locked storage space accessible only to autherized staff.
Materials required for routine cleaning and maintenance shall be stored out of children’s reach and used in a
safe manner. The storage of flammable liquids and gases shall not be permitted ir—the—eenter except as
allowed by the Office of the Fire Marshal.

35.11 A licensee shall ensure firearms or ammunition are not within the center’'s premises. This regulation shall not
apply to law enforcement officers in the performance of their official duties.

36-935.12 A licensee shall ensure that raised areas on the premises, over two feet, other than stairways, such as
porches, and elevated walkways, ersurfaces and elevated play areas, ef-mere-thantwe-feetinheight have
hazard-free walls or barriers to prevent falls; over the open side. and-stairways Stairways, over four steps

inside and out, shall have handrails at a maximum of 38 inches high ard that are safe for children and adults.

36-4035.13 A licensee shall ensure that every exit, exit access, and exit discharge is free of obstruction at all times. All
closets shall be provided with doors that can be readily opened from both sides.

35.14 A licensee shall ensure glass doors and windows within 36 inches of the floor have a vision strip or decal at
children’s eye level.

36-4235.15 A licensee shall ersure—that-al-buildings—used—by—a keep the center are rodent-free and free of insect
infestation. If pesticides are used, they shall be used according to the instructions listed on the label.

36-4335.16 An individual with current water safety instructor training or senior lifesaving training from the American
Red Cross or its equivalent shall be on duty when the children ireare are swimming. Portable wading pools
shall be prohibited. anrd-permanent Permanent or built-in swimming and wading pools that are left filled when
not in use shall be inaccessible to children.

36-4435.17 A licensee shall ensure that-a—eenterhas—child-proofreceptacle—eovers—in all unused electrical outlets
accessible to children including unused power strips rRetiruse;—erhas—electrical-eutleisthat-are-of-the—ehild-

resistant are covered. Child-resistant ground-fault circuit-interrupter e—GGH “GFECI” type are exempt from
being covered.

36-14535.18 A licensee shall ensure that a center is ventilated to ensure that the air quality withinthe-eenter provides a
healthy environment for children and adults. {rseet-sereening-ir-goed-repair A center located in a building that
previously contained or currently contains a dry cleaner, nail salon, or any other use that may result in an
unacceptable indoor air quality, will not be licensed or have a license renewed, unless the applicant/licensee
obtains indoor air sampling as required per 7 DE Admin. Code 1375 that shows there is no |mpact to the
center. A licensee shall ‘ AFS\A » ‘




use undamaged screens on windows, doors, or openings to the outside used for ventilation;. previded-that-all

requirementsfor-fire-safety-have-beenmet: If a ventilation system is not provided, a center shall have window
area equal, at a minimum, to 4.5% of the floor area of the center. Half of this window area shall be operable.
36-4635.19 A licensee shall ensure that heating and cooling equipment, hot water pipes, or radiators are safely
shielded or insulated to prevent the injury of children.
36-46-1435.19.1 Heating, cooling, and plumbing equipment shall be properly installed, cleaned, and maintained to
operate safely.

36-46-235.19.2 Floor or window fans must be inaccessible to children and bearthe have a safety certification mark
of from a nationally recognized testing laboratory sueh-as-UnderwritersLaberateries-erElestro-Fechnical

Eaberatery ‘NRTL".

36-4735.20 A licensee shall ensure that reem temperatures in rooms used by the children are maintained kept at a
minimum temperature of 68° F and a maximum of 82° F measured three feet above floor level unless there is
conflict with federal and State energy laws. Portable space heaters shall be prohibited. Fera-center Centers
licensed after January 1, 2007, airconditioning shall be-used use air conditioning during hot weather to keep
rooms used by children at a comfortable temperature. Except as previded stated below, a center shall be
required to inform the OCCL and close temporarily if the minimum or maximum room temperature cannot be
maintained. If a room temperature is-abeve-602Fand-below-902F drops within the range of 60° F- 67° F or
rises within the range of 83° F- 90° F, a center shall restore the room temperature to above 68° F and below
82° F within the next 4 hours or close until the temperature is restored.

3+036.0 Smoking Prohibited

A licensee shall inform staff members and others at the facility that smoking is and vaping are prohibited at-al-times
armywhere inside the center, in the outdoor play area, while transporting children, and in the presence of children, and

during field trips or routine program outings spensered-by-the-center.

38-837.0 Indoor Space
38437.1 A center shall have sufficiertratural-and—artificial enough lighting to allow for the supervision of the
children and provide illumination of at least 30-foot candles at floor level in areas where children’s activities
occur.

38237.2 Alicensee shall ensure that interior space designrated for the-use-ef-ehildren children’s use is available to
children when the center is in operation. ard—-s This space shall be arranged to allow each child adequate
space for free movement and active play. A center shall have at least 35 square feet of usable floor space for
each child in each area or room used by children. Measurements shall be from wall to wall on the inside. Toilet
rooms, kitchen areas, isolation areas for ill children, offices, storage spaces, hallways, furnace rooms,
gymnasiums, and other areas not used as classroom space shall not be counted in determining a center’s
capacity.

38:337.3 A licensee shall provide children with individual storage spacetabeled-with-theirrame—fer so personal
belongings, se-that clothing, or bedding used-by-—a-child does not eeme-inrto-contactwith-that-used-by-other

children touch another child’s. This storage space shall be labeled with the child’s name.

29-638.0 Area for Children Who Become llI
39-438.1A licensee shall ensure that a center has a separate area, not located in the kitchen or toilet area, where

children who are exhibiting—illhesses—er-symptoms—regquiring—exeldsion—from—the—eenter showing signs of ll
health as stated in Section 56.0, are cared for until they can be removed from the center or are determined to
pose no risk to themselves or others.

39:-238.2The separate area shall be-furnished-with have rest equipment provided-with and clean bedding.

39-338.3The child’s individual needs for rest, comfort, food, drink, and activity shall be met until the child can be picked
up by a parent/guardian or it is determined by a health care provider/consultant that the iliness or symptoms
pose no serious health risk to the child or to other children.

39-438.4All items used by an ill child, including rest equipment, bedding, utensils, and toys shall be cleaned with soap
and water and disinfected before being used by another child.

468-639.0 Outdoor Climate and Space

40-439.1 Weather permitting, a licensee is required to provide daily epperturities—for outdoor play when the wind
chill factor is 32° F or higher or the heat index is 89° F or lower ard-the-weather-and-environmental-conditions

denetpese-asighificanrt-health-or-safetyrisk. Outdoor play during periods outside this temperature range shall



be at-the-diseretion-of-theprovider up to the licensee.—unless Children shall be appropriately dressed for the
weather. The guidelines of the National Weather Service (www.weather.gov) has-issued shall be followed if an
advisory regarding health or safety risks foer-the-loeal-area has been issued. Ghildren-shal-be-appropriately
dressed-for-the-weather

40-239.2  Alicensee shall maintain-er have access to an outdoor play area with at least 75 square feet for each child
for the maximum number of children who will use the playground at one time. witha This play area shall have
space suitable for gress—meter moderate to vigorous physical activities, including running. Fhe-eutdeer This
play area shall be large enough to accommodate at least 1/4 of the center’s licensed capacity efthe-center at
one time.

40-339.3 A licensee shall ensure that the outdoor play area for school-age children is physically separated or used
at separate times from the area provided for younger children.

406-439.4 A center licensed before the—effective—date—of-the January 1, 2007, regulations shall maintain—er have
access to an outdoor play area with at least 50 square feet for each child for the maximum number of children
who will use the playground at one time. Fhe-eutdoor This play area shall be large enough to accommodate at
least 1/4 of the center’s licensed capacity efthe-eenter at one time. If the capacity of a center licensed before
the-effective-date-of-the January 1, 2007, regulatiens increases, the licensee shall be required to ensure that
the outdoor play area is-in-complanee-with-theseregulations has at least 75 square feet for each child for the

maximum number of children who will use the playground at one time.

40-539.5 A licensee shall ensure that the outdoor play area is situated-adjacent next to or within elese-proximity-te a
close safe walking distance of the center. is-available-daily-to-the-childrenby-a-saferouteand-has This play
area shall have a shaded rest area for children. Staff members shall inspect outdoor areas before children
begin to play to ensure there are no hazards present and play equipment is safe for use. Outdoor sandboxes
or play areas containing sand shall be maintaired kept in a safe and sanitary clean manner including being
covered when not in use. Use of trampolines is prohibited.

40-639.6 A licensee shall ensure that the center’s outdoor play areas are fenced. Use of parks or other off-site play
areas that are not fenced and used to comply with the outdoor space regulations requires OCCL approval.

39.6.1 Fencing shall be sturdy, safe, and reinforced at intervals se-as to give support, constructed to discourage

climbing, and retprevent-ebservation-of allow for viewing the children by staff.

39.6.2 and Fencing shall be a minimum of four feet in height with openings no larger than 3%z inches.
39.6.3 Fenced areas shall have at least two exits, with at least one being remote from the building.

39.6.4 Gates shall be-eguipped-with have self-closing and positive self-latching closure mechanisms. The latch or
securing device shall be high enough or efatype-that made so small children cannot open it.

40-#39.7 For a center licensed before the—effective-date-ofthe January 1, 2007, regulations; the existing fencing
shall be acceptable as long as it is safe, free from hazards, and in good repair. When the fencing is replaced,
the new fencing shall fully comply with these regulations.

40-839.8 Alicensee shall ensure that the protective surface of the outdoor play area beneath and in the fall zones of
climbing equipment, slides, swings, and similar equipment is of approved resilient material, which absorbs
falls. The fall zone depth and materials shall follow the instructions as listed in the most recent publication of
the U-S—GCensumerProduct-Safety-Commission's-er-GRSE CPSC’s Handbook for Public Playground Safety
regarding critical heights of tested materials (see CPSC website at http://www.cpsc.gov/cpscpub/pubs/
325.pdf). All materials used for protective surfaces shall be of a size that-prevents-choking-and-all-surfacesof
the-eutdoor-play-area-shall-be-made-ofmaterials and material that do not present a safety or choking hazard.

Only pea gravel shall be acceptable as cover for the outdoor play area if using a gravel or stone-like surfacing.
Protective surfaces of the fall zone shall extend at least six feet in all directions from the equipment. For
swings, the protective surfacing shall extend, in back and front, twice the height of the suspending bar unless
otherwise directed by the CPSC or other recognized authority on playground safety.

Inches Type of Material Protects to Fall Height
6 Shredded/recycled rubber 10 feet

9 Sand 4 feet

9 Pea gravel 5 feet

9 Wood muich 7 feet

9 Wood chips 10 feet

Poured-in-place surfacing or rubber mats designed for outdoor use, if used, must be in the required fall
zone and at a sufficient depth or thickness as required by manufacturer’s specifications or other approved
entity.




46-939.9 Outdoor play equipment must be securely anchored unless portable by design;. This play equipment must
be in good repair; and placed with regard for safe use. aré This play equipment must include equipment for
vigorous play and large muscle activity. with—attention—te This play equipment must meet the needs of the

diversity of chlldren served and their abilities to participate.

Ilcensee cannot meet the outdoor space requwement the I|censee shall prowde a minimum of 700 square feet

of open, accessible indoor play space for large muscle activity. This indoor play space must be on-site and is in
addition to the 35 square feet per child requirement. The licensee shall have and follow a written plan approved
by OCCL. which specifies how large muscle activity will be provided.

40-+139.11 For a center licensed before the January 1, 2007, regutations; the indoor play space as-irdicated-inthese
regutations listed in subsection 39.10 may be at a nearby facility that was previously d#sed-ard approved by the
OCCL. unless If the capacity of the center increases erthe-physical-plant-of-the-centerehanges; allowing room
for an indoor play space, the center must have 700 square feet of open indoor play space.

46-4239.12 A licensee shall ensure that a roof-top or elevated play space above the first floor is protected by a non-
climbable, secure, and hazard-free barrier that is at least seven feet in height.

44-640.0 Riding Toys

A licensee shall ensure that bicycles, tricycles, scooters, and other riding toys are the size appropriate for a child.
These riding toys shall be in good condition, free of sharp edges or protrusions that may injure a child, and not motorized.
All-ehildren Children over one year of age shall wear approved safety helmets while-ridirg-bieyeles—and while riding toys
with wheels of 20 or more inches in diameter. {sueh—as—trieyeles}—er Riding bicycles, using wheeled equipment (roller
blades, skateboards, etc.), and while standing on ané-usirg scooters with handles also requires children to use helmets.
Helmets shall not be shared unless cleaned between users by wiping the lining with a damp cloth te+remeve-headicehits;
erfungalsperes. Helmets shall be removed as soon as children stop riding helmet-required equipment.

42-8041.0 Sleeping Accommodations

4214411 A licensee shall ensure that the program prevides—physical-careroutines-inreluding-opportunities includes
times for rest/sleep fer—each—child—in—attendanee appropriate to each child's individual physical needs.

Preschool children not needing to rest/sleep shall have at least 30 minutes of quiet play daily. Full staff/child
ratios shall be maintained during quiet play when children do not nap/sleep.

41.1.1 Rest or sleeping equipment shall meet the safety standards required by the-U-S—GCensumerProduct-Safety
Gemmissior CPSC or other recognized authority approved by the OCCL and mairtaired kept in a safe

condition. Sleeping equipment is not required for children who do not nap.
1.1.2 The rest area shall be lighted enough to allow fer-visual-supervision the children to be seen.

1.1.3 An-akernative A quiet activity shall be provided for these children who have rested or slept for 30 minutes

and do not seem to need or want additionral more rest ersleep.

42241.2 A licensee shall ensure that each child, except seheel-age children who do not sleep at the center, has
clean, safe, age-appropriate individual rest equipment. sueh—as This may be a crib, playpen, pack-and-play
(without ripped mesh), cot, bed, or mat and permitted bedding. A child's rest equipment shall be labeled with
the child's name or assigned chart number and used only by that child while attending the program. Chart
numbers and assignments shall be documented, kept current, and available for review.

4221441.2.1 Mattresses and sleeping equipment shall be eevered—with non-absorbent; and cleanable
ee»«teﬂngs Seasenabl%apprepﬂate Chlldren over age one shaII be orowded W|th top and bottom

N

N
—

Sheets and bIankets or other beddlng shaII be cleaned at Ieast weekly and when 30|Ied or wet A tight-
fitting bottom mattress sheet is required for infants.

422241.2.2 Cots, mats, and crib mattresses shall be cleaned with soap and water and then sanitized atHeast
weekly and when soiled or wet. Rest Sleeping equipment and bedding shall be cleaned and sanitized
before being assigned to another child. Sleeping-ats Mats shall be stored so there is no contact with the
sleeping surface of another mat or cleaned and disinfected after each use.

42.2.341.2.3  Each child under 18 months ef-age-and-ret-waltkirg old who does not walk shall sleep in a crib,
playpen, or pack-and-play. A child whe-is between 12 and 18 months efage-and-is-walking old who walks
may sleep on a cot, bed, or mat ard-permitted-bedding with written permission from the child’s parent/
guardian.




42:341. A licensee shall ensure that cribs and etherrest sleep equipment are placed at least 1'% feet apart while in

424414 ' ion-Ri ioF

4244 Crrbs must meet the current standards of the U—S—Gensamer—PFedﬂet—Safe%y—Gemmrssreﬁ CPSC or other
safety authority recognized by the OCCL.

42-4-241.4.1 Cribs shall not be stacked while in use.

42.4-341.4.2Crib mattresses shall be firm and tight-fitting with a tight-fitting to the frame with a tight-fitting bottom
sheet only. Pillows, bibs, blankets, bumper pads, cloth diapers other than those worn by an infant,
comforters, flat top sheets, quilts, sheepskin, sleep positioning devices (except as described in Subsection
subsection 42-5 41.5), stuffed toys, tep-sheets; and other items (except a pacifier, if used) are prohibited in
a crib, pack-and-play, and playpen. Toys or objects attached to sleepirg-errest-equipment cribs, pack-
and-plays. or playpens are prohibited.

42-4-441.4.3Soft surfaces such as soft mattresses, pillows, sofas, and waterbeds are prohibited as infant sleeping
surfaces.

41.4.4 Cribs shall not have gaps larger than 2 3/8 inches between the slats.

41.4.5 Ciribs, pack-and-plays. and playpens shall have top rails at least 20 inches above the mattresses. The
mattress shall be set at its lowest position. Latches on cribs. pack-and-plays. or playpens shall be safe,
secured, and hazard-free.

42-4-541.4.6Swaddling of infants requires written parent/guardian consent. Fhe—use—ef-blankets Blankets are
prohibited for swaddling shall-retbe-dused when laying an infant down to sleep:. However, swaddle-blanket
sleepers may be used.

42:541.5 Infants shall sleep only in cribs, playpens, or pack-and-plays. ard Infants shall be placed on their backs
when laid down to sleep erinr-accordance—with-therecommendations—of as recommended by the American
Academy of Pediatrics. Ar OCCL allows an exception may—be—granted if the infant's health care provider
documents ir-writing that the-infant's a physical or medical condition requires an alternative sleeping position
or use of a sleep-positioning device. The health care provider must stipalate list the speeifie new sleeping
position irwhich-that-infant-must-be-placed or stipulate the sleep-pesitioning device and how to use it shaltbe
ased.

43-842.0 Toilet Facilities
434421 A licensee shall ensure that a center has enclosed toilet rooms inside-the—building on each floor where
child care has been approved. Each toilet room shall have at least one sink with warm running water and one
operable window or ventilation fan. All door locks, if present, must be designed to permit staff members to open
the locked door readily.
43242.2 Alicensee shall ensure that a center serving toddlers, preschool, and school-age children has at least the
number of toilets and sinks in the following ratios:

Ages of Children Ratio of Number of Toilets to Number of Children 12
24 Months through preschool 1:10
School-age 1:25

1 Urinals may be counted as half of a toilet for-the—purpeses—of-this—ealedlation if placed at a height as to be

accessible to the age and size of the population served, provided the population served includes a significant
number of males, and that a minimum of two flush toilets are available and accessible to both males and females.

2 Staff members shall be counted at the school-age ratio in determining the number of toilets if the center does not
provide separate toilet facilities for staff.

43-342.3 Alicensee shall ensure that a center serving only children less than 24 months efage old has at least one
toilet and sink when fewer than 20 children are served. ard-at At least two toilets and sinks when more than 20
children are served

are—m—eemphaﬁee—va%h—theee—regeﬂaf&ens For a center I|censed before Januarv 1, 2007 the eX|st|nq number of

toilets and sinks shall be acceptable. If the capacity of this center increases, the licensee shall ensure the
toilets and sinks are in compliance with these reqgulations.




43-542.5 Alicensee shall ensure that potty chairs are not substituted for toilets. are-#used; If using potty chairs for
toilet training, a licensee shall ensure they are placed in the toilet room. Potty chairs—when—used; shall be
constructed made of plastie-er-eotherren-pereds a waterproof material. ard They shall be cleaned with soap
and water and sanitized after each use ir-accordance-with-theseregulations.

43-642.6 A licensee shall previde ensure liquid soap, toilet paper, and single-service paper towels or a meehanical
hand-drying device are available at all times in the toilet rooms and-make-them-aceessible-to-the-children.

43-+#42.7 A licensee shall ensure that toilet rooms are maintaired kept in a sanitary condition and cleaned daily or
more frequently if needed. All surfaces in a toilet room shall be smooth, cleanable, and non-absorbent.

44-843.0 Samtatlon

shaH—be—ava#able—at—aH—tmes A Ilcensee shaII ensure that areas and equmment Ilsted in subsect|on 43 2 are

washed with soap and water, and then disinfected as required. For sanitizing and disinfecting, a licensee shall
ensure one of the following is used: an EPA-registered product, a commercially prepared product, or a bleach
and water solution. A licensee shall follow the manufacturer's instructions for use. These products shall be
labeled with the contents. Their instructions for use shall be available at all times.

44243.2 A licensee shall ensure that staff members wash with a soap and water solution and then disinfect the
following equipment, items, or surfaces, as indieated listed below:

After Each Use At Least Daily

Potty chairs which have first been emptied into a toilet | Toilet and toilet seats

Sinks and faucets used for hand washing after the sink
has been used for rinsing a potty chair

Diapering surfaces, as required in Subseetion—474
subsection 46.4

Food preparation and eating surfaces such as
counters, tables, and high chair trays

Sinks and faucets

Diaper pails and lids

Drinking fountains

Toys mouthed by children Water table and water play equipment

Mops used for cleaning shall be rinsed, disinfected
wrung dry, and hung to dry

Plastic bibs (cloth bibs maybe used only once before|Rest mats that are not stored separately as
laundering) specified listed in these regulations

Cleanable, non-absorbent activity mats such as
those used for infant tummy time

’|Play tables

Thermometers

Smooth surfaced non-porous floors

45-844.0 Hand Washing

A licensee shall ensure that staff members and children wash their hands with soap and running water, including when
gloves have been worn, and use sirgle—serviee paper towels or a meehanieat hand-drying device fer-drying-hands, as
follows:

Before and After After

Eating or handling food Toileting or diapering

Coming into contact with blood, fecal matter, urine,
vomit, nasal secretions, or other body secretions
Handling animals or their equipment or after coming
into contact with an animal's body secretions

Giving medications

Caring for a child who may be sick

Using a water-play or other sensory table/

container with other children Playing in a sandbox




Using shared play dough or clay Outdoor play

Cleaning

Taking out the garbage

46-845.0 Standard Precautions

eleamng—eentammated—ew#aees— A Ilcensee shaII ensure Standard Precautlons are used to protect aqalnst

disease and infection. Spills of body fluids (i.e. urine, feces, blood. saliva, and discharges from the nose. eyes,
an injury, or other tissue) shall be cleaned up immediately, as follows:
46-245.1.1Spills-of For vomit, urine, and feces on a surface including the floors, walls, bathrooms, tabletops, toys,
toilet training chairs and diaper-changing tables, the area shall be immediately cleaned with soap and
water and then disinfected.
45.1.2 For blood, blood-containing fluids, and tissue discharges, a licensee shall ensure staff members avoid
exposure of open skin sores or mucous membranes, wear waterproof gloves, and clean the area with soap
and water, and then disinfect.

Bloody drsposable drapers and material shaII be put in a plastic baq t|ed securely, and thrown away.

Bloody clothing and reusable diapers shall be placed in a plastic bag, tied securely, and returned to the
child's parent at pick up.

45.1.4Mops shall be cleaned, rinsed, disinfected, wrung, and hung to dry.

44+0646.0 Drapenng and Soiled Clothing

e*mb&s—belaawer—mat—seggetsts—a—seﬂed—er—wet—dﬁper A Ircensee shaII have and foIIow a Drocedure for

checking diapers for wetness and feces at least hourly and whenever the child acts as though the diaper is wet
or soiled.

46.1.1 Diapers and other clothing shall be changed when they are found to be wet or soiled.
46.1.2 Diaper changes shall be documented for infants.

46.1.3 Soiled or wet clothing shall be changed and placed in a sealed plastic eertaireror bag, labeled with the
child's name, and returned to the child's parent/guardian at the end of the day.

474446.1.4 The licensee shaII eneure—that keeg a supply of cIean dlapers and extra cIothlng are available for
each Chlld eitherby v - vide even if a parent/

soiled clothlnq and reusable diapers are not emptied or nnsed Each shall be placed in a sealed plastic

bag. The bag must be labeled with the child's name and sent home with the child at the end of the day.

47-246. A licensee shall ensure that a center has a diaper-changing area with that is not located in the kitchen. It
shall have a clean, washable, and rer-abserbent waterproof surface that-shal-ret-belocated-inthekitchen
area.

46.2.1 Disposable covers ferthe-diaper—changing-area shall be used for each diaper change.

46.2.2 There shall be a separate hand-washing sink with running warm water within five feet of the changing
area, that+is This sink must be cleaned with soap and water and disinfected before used for food
preparation.

47346.3 Alicensee shall ensure that used disposable diapers are placed in a foot-activated eentairer trashcan that
is used exetusively only for diapers;. lined-with-aleak—preef-erimperviedstiner; This trashcan shall be within
arm’s reach of the changing area, iraceessible-te-ehildren; lined with a plastic bag, and sanitized daily. Diapers
shall be removed from the center daily or more frequently ireeded to prevent aeeurmuation-of odors; and
placed in a closed eentairerthatis trashcan outside the building anrd-used-fer-trash-cellection.




47446.4 A licensee shall have and follow ar-established a procedure for changing diapers that is—pested-inthe
diaper-changing-area-and includes atleast the following items:

46.4.1 Posting the dlaper-chanqmq procedure in the diaper-changing area;

area and d|soosable covers when chanqmq dlaoers
46.4.3 Disposing of d|aDers as stated in these requlations;
474246.4.4 4 4

d|aper chanqe with a clean wipe or washcloth and—wash—themhands

46.4.5 Hand washing for people changing the diaper and washing the hands of the child with soap and water
immediately after each d|aper change; and

instruetions Cleaning and dlsmfectlnq the dlaDer-chanqlnq area after each use.

48-8047.0 Food Service and Preparation

481447.1 Onrequestby-the-OGGEE At OCCL'’s request, a licensee shall contact the-Bivision-ef-Public- Health-before
epeamg—a—een%e# DPH to determine whether the center requwes a Food Estabhshment permit.

appreved—by—the—D%sqen—ef—P&bl&Hea&h A Ilcensee shall not chanqe the cente s _approved tvoe of food

operation without notifying OCCL and receiving approval.

48347.3 A licensee shall ensure that a kitchen or food preparation area is provided with the necessary operable
equipment to prepare, store, serve, and clean-up all meals and snacks for children and staff. A center that
does not prepare food on-site is exempt from Subseetion—48-3 subsection 47.3. There can be no food
preparation in the facility, except for heating up foods brought from children’s homes in the microwave. and-al
When food preparation is not permitted, utensils and dishware must be single-service and discarded after each
use. The minimum Kitchen requirements for alt centers that prepare meals or snacks are:

Prepare and Serve Snacks Only Prepare and serve meals
Refrigerator; Full-sizerefrigerater Refrigerator;
Three-compartment sink; Three-compartment sink;
-or- -or-
two-compartment sink and sanitizing basin; two-compartment sink and sanitizing basin;
-or- -or-
two-compartment sink and dishwasher; and two-compartment sink and dishwasher;
Separate hand-washing sink Separate hand-washing sink;

Range or cooktop;

Oven or microwave; and

Food storage areas.

¢ £

7. A licensee shall ensure that a kitchen or food preparation area has floors, walls, and counter surfaces that

food-comes-incontactwith are easily cleanable and waterproof.

485475 A licensee shall ensure that a center has refrigeration—with—sufficientcapaeity a refrigerator to keep
perishable food, including lunches prepared at home, cold te at 40° F or colder, and food stored in a freezer
frozen at 0° F or colder. A working thermometer shall be in al refrigerators; and freezers—and—freezer
compartments. Freezer Unused freezer compartments in mini-refrigerators that-are-retused-are-excludedfrom
thisregulation do not need a thermometer.

48647.6 A licensee shall ensure thatalt food provided and prepared by the center ard-then-served-to-children-bya
eenter complies with the center’s written policy on nutritional quality;. #s The food shall be clean, wholesome,
free from spoilage and contamination, correctly labeled with contents and date of preparation, and safe fer
human-censumption to eat. Storage Food storage areas ferfoeed shall be cleanable and free of food particles,
dust, and dirt. All food items shall be stored off the floors. Food shall be stored separate from cleaning




materials;. and-Food shall be stored in closed or sealed containers that are labeled with the contents and
expiration date.

48-#47.7 A licensee shall ensure that the kitchen or food preparation area is constructed and supervised to prevent
children’s access by-ehildren unless a staff member is conducting a-speeifie-supervised an educational activity
within the-kitehen-orfood-preparation this area.

49-048.0 Emergency Planning

494481 A licensee shall have and follow a written emergency plan deseribing that describes procedures for beth
natural and man-made disasters. A licensee shall train staff members on the plan. The emergency plan shall

include information and procedures fertraining-staff-forboth-natural-and-man-made-disastersinratleast in the

following areas:
49-1+148.1.1Disasterpreparedness Preparing for a disaster;
49-14-248.1.2Staffs Assigning specific responsibilities to staff members during a disaster;
49-14348.1.3Aeceuntingfor Keeping track of children and staff;
49-1-448.1.4Relocationprecess Moving to a new location (if appropriate);
49-1.548.1.5Cemmunicationandreunifieation Communicating with and returning children to families;
49-1-648.1.6Accommodations Meeting the needs of infants, toddlers, and children with disabilities or ehronie

medical conditions;

49-4-748.1.7Centinvation—ofchild-eare—services—in—the—periodfollowing Caring for children after the emergeney

disaster.
49-1-848.1.8Contacting appropriate emergency response agencies and the parents/guardians; and
49-14-948.1.9keek Locking down precedures the center.

49:248.2 Monthly evacuation drills shall be practiced from all exit locations at-varied during different times of the day,
and-during-varied-activities including nap time. Evacuation routes anrd-a-writter-evacuationplan-of-the—center

shall be posted in each room that the children use. Each drill shall be documented and include:
49-2-1448.2.1Fhe Drill date and time of day efthe-dril};
49-2.248.2. 2Number of children and staff members who participated;
49-2.348.2.3EXxits used; and
49-2.448.2.4 4Total ameunrt-of time Heeessa-r-y to evacuat the center.

foIIow a written olan descnbmq orocedures to shelter-m place at the center for up to 24 hours due to a disaster.
The plan shall include a list of emergency supplies kept on-site, including enough foods that will not spoil,
bottled water, and supplies to serve or prepare foods without the use of electricity.

48.4 A licensee shall complete a monthly fire prevention inspection and post the current report in a visible space.

53-049.0 Pets

A licensee shall ensure that a pet kept by or located in the center is cared for in a safe and sanitary manner. ard-that A
licensee shall keep proof of vaccination as preseribed required by State law is+raintained-en-site (currently this ireludes is
rabies vaccinations for dogs and cats). Poisonous or aggressive animals or animals that are known to be carriers of
illnesses such as ferrets, turtles, iguanas, lizards or other reptiles, psittacine birds or birds of the parrot family, or animals
who are sick with a disease that can be spread to humans may not be kept or brought into the center. A licensee shall keep
containers used for collecting animal feces or urine out of rooms used by children. A licensee shall inform parents/
guardians of animals or pets kept or located in the center. Children shall handle animals only with adult supervision.

52.650.0 Telephones

62450.1 A licensee shall ensure that a center has a working, publicly-listed telephere—with phone number. an
eperating—voice—mail The phone must have a feature that allows a caller to leave a weice—ma#l voicemail




message. Ghanges—te The licensee shall provide the new phone number shal-be—provided to the parent/
guardian, staff, and the OCCL within one business day if it changes.

52250.2 A licensee shall post emergency telephene phone numbers by telephones accessible to staff members for

ambulance or emergency medical services, police, fire departments (911), Poison Control Center, and the 24-
Hour Child Abuse Report Line (currently listed as 1-800-292-9582).

53-8 51.0 Transportation
534511 Use of a 12-15-passenger van to transport children is prohibited unless purchased or leased by the facility

63-251.

before July 1., 1998. Official proof of purchase or lease is required. A licensee efa—eenterthatprovides
transpertationfor-children shall ensure when transporting children that the eperater driver, when employed by
the center, and the vehicle, when owned or leased by the center anrd—usedtotranspert—children, are—in
complianee comply with all applicable federal; and State—and-lecal laws. and-that A licensee shall ensure
children are transported ir—ecempliance—with—all-applicabletaws—ineluding using child-safety restraints as
required by State and federal ehild-restraint laws. The eperater-of-a—vehicletransporting-childrenfora—center

driver shall be at least 21 years efage old, have a valid driver’s license that authorizes the driver to operate the
vehicle being driven, and a comprehensive background check confirming suitability eligibility to be alone with
children ferreutine—transportation during transport. The eperater—of-the—vehiele driver does not need to be
qualified by Delaware First. The driver shall not transport more peeple—irelading children and adults; than the

vehlcles capaC|ty ef—the—vehtele Use—e#a%—paseengeHan%anspeﬁ—ehﬂdrenas—premmte%rmess

A licensee shall develop, foIIow and |nform the parent/guardlan of the eenters—writien transportatlon
policy. that-eemplies This policy must comply with current federal; and State—andeeal laws regarding
transportation of children, and-ensures—that This policy must ensure each child is secured at all times in an
individual safety restraint system, unless riding a school bus as described below. thatis The safety restraint
must be properly installed and appropriate to the child’s age, weight, and height efthe-ehild-while-the-vehiele;
etherthan-a-sehoelbus-Hs-in-metion. This policy shall have procedures that are followed to ensure that children
are released only to people authorized by the parent/guardian and reverteft not unattended in a vehicle used
by-the-eenter. If a school bus is used for transportation, a child preschool-age or younger shall be transported
only when the bus is preperly equipped with child safety restraints. An exception may be made when witten
permission—is—reeeived—from the parent/guardian gives written permission stating that his/her child may be
transported without safety restraints and he/she has been informed that the National Highway Traffic Safety
Administration recommends that children in this age group always be transported |n school buses properly
equipped with child safety restraints a W

sehoolbus-unrestrained.

63351.3 Alicensee shall ensure thata-vehiele vehicles used to transport children shalt have and use the following:
53-3-451.3.1Have-and-use-an-operable A working heater capable of maintainring-a keeping an interior temperature

of at least 50° F inthe-vehicle;

53-3:251.3.2Have-and-use-air-cenditionirg Air conditioning to reduce the interior temperature efthe-vehiele when it
exceeds 85 82° F (school buses are exempt from Subdivision-53-3-2 subsection 51.3.2);

63-3-351.3.3Havea A working telephone;
53-3451.3.4Havea A traveling first aid kit;

53-3-751.3.5Havea A dry chemical fire extinguisher approved by Underwriter’'s Laboratory.

514 A licensee shall ensure children are loaded and unloaded at the vehicle's curbside or in a protected parking
area or driveway.
51.5 A licensee shall ensure all doors are locked when the vehicle is moving, except for emergency doors which are

required to remain unlocked, whenever the vehicle is in motion.

53451.6 A licensee shall obtain written parent/guardian permission frem-the—parentiguardian for all transportation

provided by the center. Alicenrsee This permission shall deeument mclude the arrangements wrth greed upo
between the licensee and the parent/guardian &
lieensee and the pick-up and drop off times when dnvrnq a child to and from the chrld s school. A Ilcensee shaII

inform the parent/guardian efthe-identityof-each—vehicle’s—operater who will be driving the vehicle or the
transportation eempany company’s name and reguire-the-parent/guardian-to-specifya ask about special reed
needs erproblem-of the child which-mightrequire-special-attention may have during transpertatien the ride.




54-052.0 Field Trips and Program Outings
544521 A I|censee shall have and follow a plan fe# to keep track of chlldren at all tlmes during field tnps or routine

emergency contact |nformat|on for all children, a travellng first a|d kit as descnbed in these regulations, and a
working telephene phone shall accompany staff and-ehildren on any-trip-er-euting trips and outings. Children
shaII have tags or other means of prowdmg the center s name and telephene phon number

54352.2 Staff/Chlld ratio for field trips and routine programs outings: 54-3-4 A Ilcensee shall ensure that during field
trips or routine program outings that-de-retregquire-the-use-of-vehicles-and-are-in-close—proximity, a licensee

maintains the following staff/child ratios with a minimum of two staff members present at all times except when
the children are school-age:

Age of Child Min_imum Staff/Child
Ratio
Infant Under 12 months 1:2
Young toddler 12 through 23 months 1:4
Older toddler 24 through 35 months 1:6
Young preschool child |36 through 47 months 1:8
Older preschool child |48 months or older and not yet attending kindergarten or higher |1:10
School-age child Attending kindergarten or higher 1:15

52.2.1 For a routine program outing where children are always contained in_a buggy/stroller, classroom ratios
shall be maintained in accordance with Section 33.0.

52.2.2 Volunteers shall count toward the staff/child ratio for field trip or routine program outing purposes only if not
accompanied by other children who are not enrolled at the center.

54452.3 A licensee shall ensure that staff members or volunteering parents/guardians follow the transportation

regulations when transporting children on field trips.

I|censee shall have a wrltten plan for the routine and emergency health care of children. This plan shall include Drocedures
to follow in case of illness: plans for accessing emergency services, including transportation and parent/quardian
notification; and illness exclusions. including reportable communicable diseases.

54-854.0 Child Health Appra|sal

month of starting care, each child’s f|Ie has a health appraisal that includes an immunization record. A health

care provider must have conducted this health appraisal within the last 12 months. A licensee does not need a




child’s health appraisal if other federal or State laws such as specified in the McKinney-Vento Homeless
Assistance Act require the center to admit a child without one. Health appraisals and immunization records
shall be updated every 13 months. A licensee must keep the most recent health appraisal on file and it shall
include:

57445411 A health history and;
54.1.2 phys+ea4 Physmal exam|nat|on A

54.1.3 Growth and development:
54.1.4 Immunizations;

5+4254.1.5 Recommendations regarding required medication, allergies, restrictions; or modifications of the
child's activities, diet, or care,_if applicable; and

54.1.6 medieat Medical information pertinertte for treatment in case of emergency.

57254.2 A licensee shall ensure—thatfor not be requwed to update health aopralsals for chlldren in grades
kmdergarten or h|gher - v ,

licensee shall ensure a Chl|d whose oarent/quard|an objects to immunizations on a reI|Q|ous ba5|s or whose
health care provider certifies that the immunization may be harmful to the child’s health will be exempt from the
immunization requirement. A notarized statement or documentation from a health care provider is required for
this exemption. A licensee must place this documentation in the child’s file.

58-855.0 Observation

A licensee shall ensure that each child is observed on arrival by a staff member trained in recognizing common signs of
communicable disease, physical injury, other evidence of ill health as listed in Section 59-8 56.0, and signs of child abuse
or neglect. Specific concerns and observations as well as the steps taken to assist the child shall be documented ir-writier
ferm and maintaired kept in the child’s file. A person who suspects child abuse or neglect shall make & an immediate report
to the Child Abuse Report Line.

59-856.0 Health Exelasteor Exclusions

59-456.1  Alicensee shall not permit a child who has symptoms of illness speeified listed below to be admitted to-the
eenter or remain at the center. unless—writter The child can only return when the symptoms are gone or with

documentation from a health care provider, erverbal-with-writtenfollow-up;—states stating the child has been

diagnosed and the illness or symptoms pose no serious health risk to the child or to other children. The
symptoms efillress for exclusion shall include, but not be limited to, the following:
59-4+456.1.1  Temperature: infants four months old and younger: equivalent to 100° F or greater even if there
has not been a change in behavior;
59-4-256.1.2 Temperature: children older than four months: equivalent to 101° F or greater, accompanied by
behavior changes or other sighs-or symptoms of iliness unti-medical-evaluation-indicatesinclusion-n-the
faeitity:
59-14356.1.3 Symptoms and-signs of possible severe iliness, {such as unusual lethargy tiredness, uncontrolled
coughmg, mexphcable |rr|tab|I|ty per3|stent crymg diffiedlt difficulty breathing, wheezing, or other unusual

durlnq the past 24 hours; if dlarrhea is accompamed by fever, exclude for 48 hours after the symptoms
m!

59-4556.1.5 Blood in stools nret-explainable-by-dietary-change not due to change in diet, medication, or hard

stools;




Vomiting; two or more times during the past 24 hours, or one time if accompanied by a fever, exclude for
48 hours after the symptoms end;

59-4-756.1.7 Rersistent-abdeminal Ongoing stomach pain (eentirdes more than two hours) or intermittent off-
and-on pain assesciated with a fever or other signs-er symptoms;

59-4856.1.8  Mouth sores with drooling-unless-a-heatth-careprevider-determines-the-condition-isnoninfectious;

69-4956.1.9 Rash with fever or behavior change-until-a-health-careprovider-determines-these-symptoms-do

g cabledi :

59-1414056.1.10 PRurdlent—conjunctivitis Pink eye (defined—as—pink—erred—conjunetiva with white or yellow eye
discharge), until 24 hours after starting antibiotic treatment has-been-nitiated;

59-414456.1.11 Scabies, until 24 hours after starting treatment has-been-nitiated;

59-414256.1.12 Pedieulosis-erhead Head lice, until 24 hours after start |ng treatment has-been-initiated;

591414356.1.13 Tuberculosis, ¢
eare as directed by DPH;

59-414456.1.14 Impetigo, until 24 hours after starting antibiotic treatment has-been-nitiated and lesions are dry;
59-44556.1.15 Strep throat or other streptococcal infection, until 24 hours after iritiat starting antibiotic treatment

and eessation-of fever ends;
59-1-1656.1.16 Varieela—Zosterorchickenpox Chickenpox, until all lesions have dried and crusted (usually six
days);

59-44456.1.17 Shingles, only if lesions cannot be covered by clothing or a dressirg bandage; if not, exclude until
lesions have crusted and are dry;

59-4-1856.1.18 Pertussis, until completing five days of antibiotic treatment;
59-44956.1.19 Mumps, until five days after onset of glandular swelling;
59—1—2956 1 20 Hepat|t|s A virus, until one week after onset of |Ilness Jaundlce or as directed by the—De\lawaFe

59-14-2456.1.21 Measles, until four days after appearance of rash;
59-42256.1.22 Rubella, until seven days after appearance of rash;

59-42356.1.23 Herpetic—gingivestomatitis—er—eeld Cold sores, if the child is too young to have control of eral
seeretions saliva; or

59-42456.1.24 Unspecified iliness if itlimits the ehild’'s—ecomfertable—participation child is unable to participate in

activities or if it-resulis-in-a—need-forgreater the center cannot provide care than-can-beprovided-without

coemprising for this child and the health-ard-safety-of other children.
59:256.2 Temperatures for children under feurthree years efage old shall be taken using a non-glass thermometer

by-the-axillarymethed-er under the arm or by the—temperal-seannerthermometeror a forehead scan. Oral
temperatures may be taken on three-anrdfouryear—eold children ages three and older when a digital
thermometer is used. Rectal and ear temperatures may be taken only by a licensed health care professional.

59:356.3 A licensee shall ensure that if a child whe-has—already-beeradmitted-toa-centermanifestsillresses—or
symptoms-speecified-intheseregulations shows signs of ill health, as listed above, the licensee will remove the
child from the group of well children to a separate area as described in Section 39-8 38.0.

59-456.4 A licensee may permit a child to return to the center when the symptoms are nre-longerpresent gone,
writtep documentation from the child’s health care provider indicates states the child has been diagnosed and
the illness or symptoms poses no serious health risk to the child or to other children, or the child does not
present have symptoms for exclusion as eentained listed in the center’s written health exclusion policy.

59:556.5 A licensee shall report reportable communicable disease to the-Divisior-of-Publiec Health-iraeccerdanee

with—Division—ef Publie Health-proecedures DPH. For eurrent information on repertable—cemmunieable these
diseases, the licensee shall contact the-Bivision-ofPubliecHealth DPH or refer to the their website, currently

listed as http /Iwww.dhss. delaware gov/dhss/dph/dpc/rptdlsease html

Health A licensee shall not permit a Chl|d W|th a reportable communlcable d|sease to be adm|tted to or remain

at the center, unless he child's health care provider documents the child has been evaluated and the disease
poses no health risk to the child or to others or DPH has advised that the child is not a health risk to others. If




the health care provider states the child can return and DPH says the child cannot return, the licensee shall
follow DPH’s instructions.

as having a reportable vaccine-preventable communicable disease, a licensee shall exclude all children who

were not immunized against the disease following DPH'’s instructions.

60-857.0 Administration of Medication

60-457.1 Alicensee shall ensure that a trained staff member who has received a valid Administration of Medication
certificate from OCCL is present at the center at all times while a child who may be in need of medication is
present. enly Only trained staff members who are at least 18 years efage old and authorized in accordance
with State law, or health care providers, nurses, or other qualified medical health personnel are permitted to
administer medication to children in a center. Written permission from the child's parent/guardian for each
medication to be administered is required. Unused medication shall be returned to the parent/guardian when
no longer needed by the child.

66-257.2 A licensee shall ensure that the parent/guardian of a child provides the following information for each
medication given:

60-2457.2.1 The name and birth date of the child;

60-2257.2.2 Medication allergies;

66-2357.2.3  Doctor’s name and phone number;

60-2457.2.4  Pharmacy name and phone number;

60-2557.2.5 Name of medication;

66-2:657.2.6  Dosage (amount given);

66-2#57.2.7  Time or frequency (when given);

60-2857.2.8 Route of administration (oral; eye, nose, or throat drops; topical);
60-2-957.2.9 Medication expiration date;

60-2-1057.2.10 End date (when to stop giving);
60-2-1457.2.11 Reason for medication; and
66-24257.2.12 Special directions.

60357.3 A licensee shall ensure that all prescription medication is given as prescribed. Prescription medication
shall be:
60-3457.3.1  Stored securely and iraeceessible-to-children out of children’s reach;
66-3:257.3.2  Refrigerated, {if applicable), in a closed container separate from food;
60-3357.3.3 Inits original container and properly labeled with directions for its administration;
60-3457.3.4  Current and not expired;
60-3-557.3.5  Authorized by the child's health care provider; and
66-3-657.3.6  Given only to the child whose name appears on the prescription in the manner and dosage
speeifiedin-the-instruetions listed on the eentairer container’s instructions.
604574 A licensee shall ensure that all non-prescription medication is given as instructed. Non-prescription

medication shall be:

60-4-457.4.1  Stored securely and iraeeessible-te-children out of children’s reach;

606-4-257.4.2  Refrigerated, {if applicable} in a closed container separate from food;

60-4-357.4.3 n Stored in its original container; and properly labeled with directions for its administration;
66-4457.4.4  Current and has not expired;

60-4-557.4.5 Labeled with the child's name; and

60-4-657.4.6 Given as speecified—in—the—instructions listed on the eentainrer container’s instructions unless

otherwise specified in writing by the child’s health care provider.

66-557.5 A licensee shall keep a written record of medication administered to children recorded on the Medication
Administration Record or MAR including medication dosage, time administered, by whom administered,
adverse effects observed, and medication errors (such as administering the wrong medication to a child,
administering the wrong dose, failure to administer the medication, administering a medication to the wrong
child, or administering the medication by the wrong route). Adverse effects or errors in administering shall be

immediately reported to the parent/guardian. When known to the center, adverse effects or errors in



administering medication that result in medical treatment shall be reported within one business day to the
OCCL, followed by a written report within three business days. Documentation of the error or adverse effects
shall be maintained in the child’s file.

60-657.6 Documentation of administration of medication shall be placed in the child’s file or in a central

57.7

administration of medication log and kept while the child is enrolled in the center.
In addition to the requirements in subsection 57.2, if a child at a center has a medical need during center hours

that requires the administration of medication by a non-intravenous injection, or other medical care that is not
authorized in the Administration of Medication Guide, the parent/guardian may request a reasonable
accommodation for the child’s medical needs. The parent/guardian’s request may be made at any time by
completing a Medical Accommodation Form that can be found at the center or on OCCL'’s website (http://
kids.delaware.gov/occl/occl.shtml). The Medical Accommodation Form shall supply the center with the
following information:

57.7.1 Written parent/quardian permission for the center to provide the requested medical care; and

57.7.2 A written statement from the child’s physician stating:

57.8

57.7.2.1 The specific medical care needed by the child;

57.7.2.2 That for the child’s health, the requested medical care must be administered during the hours the
child attends the center;

57.7.2.3 That the requested medical care may be appropriately administered at the center by non-medical
child care staff; and

57.7.2.4 Whether any additional training is necessary for non-medical staff members to administer the
medication or medical care appropriately. If additional training is required. the physician shall
provide instructions including information about: the type of training, who may provide such
training (which may include the child’s parent/guardian), and any other instructions needed to
provide the requested medical care.

If additional training is required. the licensee shall identify staff members who are currently certified to

57.9

administer medication and have them complete the additional training specified by the child’s physician. The
licensee shall keep documentation of this training with the child’s Medication Administration Record (MAR) and
inform the parent/guardian in writing which staff members are authorized and trained to perform the requested
medical care. This information shall be updated as needed. The licensee shall ensure that at least one staff
member, who is eligible to provide the requested medical care, is present at the center at all times while the
child is present.

If the child’s parent/guardian is unable or unwilling to supply the identified information in subsections 57.2 and

57.10

57.7, the licensee shall deny the parent/guardian’s Medical Accommodation Form and the licensee shall not
permit non-medical staff members to administer medication by a non-intravenous injection or provide other
medical care that is not authorized in the Administration of Medication Guide.

Upon receipt of a completed Medical Accommodation Form, the licensee shall have five business days to

inform the child’s parent/guardian and OCCL, in writing, whether the medical accommodation will be approved,
approved with conditions, or denied. The parent/quardian and licensee may mutually agree to extend the five
business days’ notice if more time is needed, for example, to get the required documents.

57.10.1 If the application is approved with conditions and the parent/guardian does not wish to accept the

conditions, the application will be considered denied.

57.10.2 A denial must include the reason(s) why the center is not able to make the requested medical

accommodations.

57.10.3 The licensee may deny the requested medical accommodation if it will: fundamentally alter the nature

of the center, create an undue hardship to the center, or create a direct threat to the health or safety of
others at the center.

57.10.4 The parent/guardian may refer the denial to OCCL for a review as a possible regulation violation.

57.11

OCCIL shall follow their policies and procedures for corrective actions and enforcement actions, to address
any possible regulation violations.

A school-age child may self-administer medical care with written parent/quardian permission and written

physician permission. These permissions shall indicate the child is able to safely self-administer the prescribed
medical care, identify and select the correct medicine and dosage, if applicable, and administer the medical
care at the correct time and frequency. The licensee shall keep documentation of these permissions with the
child’'s MAR. A staff member, who has a current administration of medication certificate, must be present
during the self-administration and document all information required on the MAR, including that the medication
was self-administered by the child.




57.12 Active medical accommodations shall be reviewed with the child’s parent/quardian and physician yearly, and
as needed. Reviews and changes shall be written, dated, agreed upon by all parties, and kept with the MAR.

£4-658.0 Child Ac0|dent and Injury

#—needed—and—nehﬂes—the—eh#d—s—pa;en#g{ﬁéaﬂ When known a I|censee shaII ensure when a ch|ld in care

has an accident or injury a staff member gives assistance to protect the child from further harm. An ambulance
shall be called, if needed. The child's parent/guardian shall be informed.

64+4+458.1.1  For a serious or potentially serious injury, the parent/guardian shall be notified immediately after
eenter staff members have taken—appropriate—emergency—actionto—assist assisted the child. For these
injuries, a licensee shall document when the parent/guardian was informed or when calls were made to the
parent/guardian or emergency contact, but no one answered.

58.1.2 A less serious accident or injury requires parent/guardian notification before releasing the child frem-eare
that leaves for the day.

6+4258.1.3  The licensee shall maintair complete and keep a written accident or injury report in the child's file
or a central log for the center for each incident. thatineludes The report shall include the name of child,
date of injury, description of injury, how it occurred, first aid or medical care provided, and parent/guardian/
authorized release persen person’s signature. The parent/guardian shall be provided a copy of the report

on the day of the injury or within one business day.

irg-emergen i i reeded If a child has a med|cal
event such as a se|zure asthma attack or severe aIIercuc react|on the parent/guardian shall be notified
immediately after assisting the child and contacting an ambulance, if needed.

6+358.3 When known, the licensee shalreport-te-the notify OCCL when an accident or injury that results in death
or medical/dental treatment other than first aid provided at the center, efa-ehild as described in Section 13.0.

62-659.0 First Aid Kits

A licensee shall have at least one complete first aid kit in a location readily accessible to staff members but not to
children. A first aid kit shall be taken on field trips/program outings. Genrtents-efthe The first aid kit shall include butretbe
limitedte:

Items Required #-Genter for On-site First Aid Iltems Required in First Aid Kits Used on

Kits Field Trips/Program Outings

Disposable rerpereds waterproof gloves Disposable renpereds waterproof gloves

Scissors Scissors

Tweezers Tweezers

A non-glass thermometer to measure a child’s A non-glass thermometer to measure a child’s temperature
temperature

Bandage tape Bandage tape

Sterile gauze pads

Sterile gauze pads

Flexible reHler rolled gauze

Flexible reller rolled gauze

Triangular bandage or sling

Triangular bandage or sling

Safety pins

Safety pins




Eye patch or dressing Eye patch or dressing

Pen/pencil and note pad Pen/pencil and note pad

Instant cold pack or frozen ice pack Instant cold pack

Current American Academy of Pediatrics or AAP GCurrent-American-Academy-of-Pediatries-or AAP standard first

standard first aid chart or equivalent first aid guide | aid chart or equivalent first aid guide
Small plastic, metal, or wooden finger splints Small plastic, metal, or wooden finger splints

Non-medicated adhesive strip bandages Non-medicated adhesive strip bandages

Plastic bags for cloths, gauze, and other materials | Plastic bags for cloths, gauze, and other materials used in
used in handling blood handling blood
Bottled water

Liquid soap

Emergency medications needed

List of emergency phone numbers, Rarerts¥Guardians
parents/guardians’ home and work phone numbers, and the
Poison Control Center phone number

63-8 60.0Food, Water, and Nutrition

63-460.1  Alicensee shall ensure that drinking water is always available to children in their classrooms and outdoors
and supplied to them on their request or available for self-service as appropriate.

63-260.2 A licensee shall have and follow a policy to address the needs of a child who is breastfed;. inreluding This
policy shall include allowing a mother to breastfeed her child at a designated place in the center that is clean,
removed from public view, and not located in a bathroom or kitchen.

63-360.3 A licensee shall ensure thatappropriately-timed meals and snacks are served in-aceerdance-with on the
following schedule based-en-the-rumber-of depending on how many hours the child is present atthe-center:

Number of Hours Meals/Snacks Required

2 hours - 4 hours 1 snack

4 hours - 6 hours 1 meal and 1 snack

7 hours — 11 hours 2 meals and 1 snack or 2 snacks and 1 meal based on time of child's arrival
12 hours or more 3 meals and 2 snacks

63-460.4 A licensee shall ensure that meals and snacks are provided by a center except when ene-ef-the-fellowing
eifeumstanees—eeeum:
63-4-160.4.1
pa-Fen#g-uaFdﬁn—has—emsen—te—pFewde—feed—ferkﬂqe—ehM— The Darent/quardlan chooses to Drowde the
child’s food and provides a signed statement stating this choice. The center shall keep the statement on
file;
63-4-260.4.2 The licensee-makes-itkrewnte center does not provide meals or snacks and informs the parent/
guardian at the time of apphieationfor enroliment that meals er and snacks are to be provided by the
parent/guardian. and-irferms The center shall inform the parent/guardian of the importance of sending
nutritional meals or snacks thatmeetthe-nutritional-reeds-of-children; or

634-360.4.3 The center has a field trip or a specific activity requiring special meal arrangements.

63-560.5 A licensee shall encourage medeling-ef-healthy-eating-practicesby adults to eat health foods when eating

with children.




members responsible for food service have knowledge of nutrition, sanltarv food preparation, storage. and

cleaning. and follow the center’s policy on food service. Staff members’ responsibilities for food service shall
not reduce staff/child ratios. interfere with the center's program, or lessen supervision of children.

63-#60.7 A licensee shall have and follow a written policy concerning food service. thatis—previded At enroliment
this policy shall be given to a parent/guardian at-enrrelfment and when it is updated. thatinelades This policy
shall include:

63-7+460.7.1 An-assuranee A statement that children are encouraged but not forced to eat;
63-+260.7.2  Approximate times of snacks and meals;
63-7360.7.3 Procedures to address food allergies (for foods provided by the center or parents/guardians);
63-7460.7.4 A description of which food services will be provided by the licensee or by a parent/guardian
63-+4460.7.4.1 For meals or snacks provided by the center:
63-7+414460.7.4.1.1 Procedures to address religious dietary requirements and other dietary requests
or restrictions; and
63-+414260.7.4.1.2 The licensee’s policy on whether additional servings of foods that meet the meal
pattern requirements will be served to a child who is still hungry.
63-74-260.7.4.2 For meals and snacks provided by a parent/guardian:
63-74-2160.7.4.2.1 Statements that meals or snacks shall-beforthe-individual-child-anrd may not be
shared with others;

63-+4-2-260.7.4.2.2 Statements that foods irterdedforregularconsumption-or-celebratory-oceasions

must be clean and safe and comply with the center’s written policy concerning the content of
foods provided by a parent/guardian;
63-+4-2360.7.4.2.3 Written procedures to be followed to prevent spoilage of foods brought from
home; and
63-74-2460.7.4.2.4 Statements and procedures that the center will follow to provide a meal or snack
to a child who has not brought one or both.
63-860.8 A licensee shall ensure that meals and snacks provided by the center:
63-8-160.8.1 Are-in-aceerdance-with Follow the meal pattern requirements (see Appendix) which are adjusted
aceerding appropriate to the child’s age ef-the-infant-and-child;
63-8-260.8.2  Shall consist of foods based on the basic food groups as follows:
63-8-2460.8.2.1 Milk: flaig pasteurized non-fat (skim) or low-fat 1.0% or 2.0% cow’s milk for children over
two years efage old. Infants shall be fed formula or breast milk. Ghildrer-enre-to-twe-years-ofage

One-year-old-children shall be fed whole flaid pasteurized cow’s milk when not on formula or
breast milk;

63-8-2.260.8.2.2 Proteins or meat alternate: meat, fish, poultry, eggs, yogurt, cheese, peanut butter, dried
beans, peas, and nuts;

63-8-2360.8.2.3 Fruits and vegetables: include a variety of fresh, frozen, and canned vegetables and fruits
without added sugar; and

63-8-2.460.8.2.4 Grains or breads: whole grain and enriched products such as breads, cereals, pastas,
crackers, and rice.

63-8360.8.3  May includejdiee-if 100% unsweetened juice, ard not a juice drink or cocktailHs-served;

63-8-460.8.4  May include powdered milk—f used only in cooking and not used-as-a-substituteforfluid instead of
liguid milk for drinking purpeses;

63-8-560.8.5 Are planned iradvanee on a menu, dated, and posted in a preminent noticeable place.

63-8-5-460.8.5.1  Menus netingaetuat listing food served shall be retaired-by-the-eenter kept for 30 days.
Changes made—in—actual to the food served on a partiettar certain date shall be deeurmented

written on the menu on or before that date.

63-8-5-:260.8.5.2 A sample two-week menu of meals or snacks shall be submitted with their a renewal
application.




t-he—med-l-ﬂeatren A licensee shall ensure that special, therapeut|c diets are Drepared and served by staff

members only upon written instructions by a health care provider. A health care provider’s written permission is
required for a change of meal patterns (see Appendix).

63-4060.10 A licensee shall ensure that-i# when a parent/guardian requests a medification change of basie meal
patterns (see Appendix) due to a family’s food preferences or religious beliefs, the parent/guardian shal
previde provides the center with witten—doeumentation—speeifying—which a list of the foods that are
unacceptable and the feed-substitutions allowed.

63-+160.11 Meal Components for Toddlers and Older Children

63-4+14-460.11.1 A licensee shall ensure that a breakfast provided and served by a center has at least one age-
appropriate serving-size item each from the milk, fruit and vegetable, and grain or bread food groups as
described in the appendix Appendix.

63-4+4260.11.2 A licensee shall ensure thata lunch or dinner provided and served by a center has one age-
appropriate serving-size item from each of the milk, meat or meat alternate, and grain or bread food groups
and two items from the fruit and vegetable food group. as_This information is described in the appendix
Appendix.

63-4+1-360.11.3 A licensee shall ensure that a snack provided and served by a center has at least one age-
appropriate serving-size item from two of the food groups as described in the appendix Appendix. If milk or
100% juice is not included with a snack provided and served by the center, water shall alse be served with
that snack.

63-4260.12 For foods prepared and served by the center, a licensee shall previde—for-the-inrtreduetion-of introduce a

variety of food textures, finger foods, and a cup and utensils as-apprepriate-in-the-training-ef for self-feeding
and-nutrition-edueation. If needed, a licensee shall ensure food is cut to prevent choking.

63-4360.13 A licensee shall ensure that each irdividuat child has his or her own utensils such as a fork, spoon, knife,
dish, cup or bottle as appropriate to the child’s age efthe-childto-eat-with-orbefed-with. This equipment shall
not be shared with another child during feeding.

60.14 All single-service dinnerware or utensils provided by the center for meals or snacks shall be disearded thrown
away immediately after use.

64-661.0 Feeding of Infants

64-1461.1  Alicensee shall ensure that an infant is given foods and beveragesprevided-to-aninfantare-served drinks
on demand or durirg-a-spar-of-time-consistent-with according to the infant’s eating habits aeeerding-te using

the following gwdellnes
64-4461.1.1 1 ‘

t-f—apehea-tate—te—t-het-r—preg-ra-m A Darent/quard|an Drowdes a wr|tten feedlnq statement Ilstlnq the foods and
drinks including specific formula or breast milk, an infant eats or drinks. This schedule shall be updated

monthlv or as needed;

geardran—befere%he—n#ant—s—daty—eeparture—#em—the—eente#and A wrltten record of each mfants food

intake shall be shared with the parent/guardian daily. Feeding problems shall be discussed with the parent/
gquardian before the infant leaves that day; and

be held for bottle-feedlnq When an mfant is abIe to hold a bottle or does not want to be held while fed, the

infant shall be placed in a high chair or at a feeding table; and
61.1.5 Introduction to all new foods and beverages shall be made only with the parent/quardian’s permission.
64-261.2 A licensee shall practice—paced-botlefeeding—orallowing—the—inrfant ensure infants are allowed to take
breaks at during feedings. Infants shall be observed for signs of fullness and shall be allowed to stop a feeding
when full unless w#itter documentation from an infant’s health care provider requires the feeding to continue;




permission Parent/quardlan permission is needed to feed formula to an |nfant recelVlnq onlv breast milk;
64-3-161.3.1 A staff member shall ret hold mere-than only one infant at a tlme fer while bottle feedlng,

sleeping or relaxing equloment with a bottle or have a bottle propped for feeding;

64-3-361.3.3  Bottles and infant foods shall be warmed for no more than five minutes under running warm tap
water or by placing them in a container of water that is no warmer than 120° F. and They shall not be

warmed or thawed in a microwave oven—Betﬂes—e#breast—anestM—be—gen#y—sered—te—m*eentents

older, semi-solid foods may be fed as requested by the oarent/quardran and shall be required once an
infant is eight months old unless the parent/quardian provides documentation from the infant’'s health care
provider stating otheanse

and con5|stencv that helps them eat safely. Puréed foods must be served from a dish unless serving the

entire contents of the jar;
64-3-661.3.6  Cow’s milk shall not be served to infants;
64-3-761.3.7 Bottles and nipples maintained kept by center staff members shall be washed and sanitized before
each use;
64-3-:861.3.8 Each infant’'s bottle shall be individually labeled with the infant's name and refrigerated
immediately after preparation by center staff members or on arrival if prepared by a parent/guardian;
64-3-961.3.9  Unused bottles shall also be dated as to when prepared if not returned to the parent/guardian at
the end of each day'

peaed—ef—ene—he&r—frem—begrmmng—ef—feedmg Unused oortlons of formula shall be thrown away after each

feeding that exceeds one hour;
64-3-4461.3.11
Formula shall be Dreoared from a factory- sealed contalner
64-3-4261.3.12 Refrigerated, unused, prepared formula shall be disearded thrown away after 48 hours;
64-3-4361.3.13 Breast milk shall be fed only to that-methers-own the infant it was intended for. Frozen breast milk
shall be thawed under running cold water or in the refrigerator—genthy-swirled-to-mix-contents;rot-shaken;

and used within 24 hours. Expressed breast milk shall be disearded returned to the parent if it is in an
unsanitary bottle or if it has been unrefrigerated for more than ene-heur four hours at room temperature.
Refrigerated, unused, expressed breast milk that was never frozen shall be disearded returned to the
parent after 48 hours. erby-three-meonths-if Breast milk that was frozen and stored in a freezer at 0° F shall
be thrown away after six months;

64-3-4461.3.14 dJuiees Juice may not be fed to infants until they are able to drink from a cup unless by written
parent/guardian request; and

when a ch|Id is at least one year old and is develoomentallv able to drink from or hold a cup.

PART IV EARLY CARE AND EDUCATION

65-862.0 Positive Behawor Management

understand written behaV|or management statement. The statement shall be posted in a noticeable Dlace in
the center and provided to a parent/guardian and staff




disability A licensee shall ensure staff members recognize and encourage acceDtabIe behawor supervise W|th

an attitude of understanding and firmness: give clear directions and provide guidance at the child's level of
understanding. In addition. staff members shall intervene quickly to ensure the safety of the child and others:
redirect children by suggesting other acceptable behaviors; and speak so children understand their feelings
are acceptable, but the behavior is not. As children develop, these methods shall encourage children to control
their own behavior, cooperate with others, and solve problems by talking things out. The center shall consult
with a child’s parent/quardian and professionals, if necessary, to create a plan to correct unacceptable

behaV|or

m&e#s—wh#e—at—the—eenter A Ilcensee shaII ensure staff members teach bv examDIe bv alwavs being respectful
when speakmq to children and others wh|Ie at the center.

the—fetuee Time-out”, if used, shall be used onIv as necessary to help the child gain control of behavior and

feelings. “Time-out” shall be limited to brief periods of no more than one minute for each year of a child’s age.
“Time-out” may not be used for infants. Before using “time-out”, the staff member shall discuss the reason for
the “time-out” in language appropriate to the child’s level of development and understanding. A child removed
from the group or room during a “time-out” shall be supervised. Before rejoining the group or at another time, a
staff member shall talk to the child about ways to make better decisions in the future.

65:562.5 A licensee shall ensure that the following actions are prohibited:

65:5-462.5.1 Gerperal Roughly handling a child or physical punishment inflicted on a child’s body including
shaking, striking, hair pulling, biting, pinching, slapping, hitting, kicking, or spanking;

65-5:262.5.2  Yelling at, humiliating, or frightening children;

65:5-362.5.3  Physically or sexually abusing a child by-staff;

65-5-462.5.4 Making disparaging negative comments about a child’s appearanee looks, ability, ethnicity, family,
or other personal ehatcaeteﬂstres traits;

children food or toilet use for inappropriate behawor

65-5:662.5.6  Tying, taping, chaining, caging, or physicalir-ermechanically-restraining a child by a means other
than holdlnq The ch|Id may be held onIv as long as necessarv for the Chl|d to regain control;

65-5-762.5.7 S o
fa#utce—te—eemptete—a—peesenbed—aetl-wty—ef Punlshlnq chlldren for a t0|let|nq acmdent or fa|I|nq to fall

asleep, to eat food, or to complete an activity;
65-5-862.5.8  Withholding physical activity as punishment:;_or
62.5.9 Encouraging or allowing children to hit or punish each other.

66-863.0 Program Goals and Planning
66-463.1 A licensee shall ensure that the program provides physical care routines (such as diapering/toileting,

feeding, and hand-washinrg hand washing) appropriate to each child's developmental needs.

66-263.2 A licensee shall develop written goals of what the center plans to accomplish for enrolled children’s

development and education. Goals shall include areas of physical, social-emotional, language/literacy, and
cognitive development and be developmentally appropriate te-the—ages—and-developmental-evels—ef for the
children ir—attenrdance—at-the—eenter enrolled. The curriculum goals and pregram—ef daily activities for each
group of children shall be implemented by an assigned staff member inthe-pesition-of-eary-childhood-teacher;
sehool-age-site—coerdinator; who is qualified as at least an early childhood assistant teacher, school-age site
assistant, or early childhood caregiver. with—approvaland—meonitoring—by—either—the The early childhood




administrator, school-age administrator, early childhood curriculum coordinator, or school-age site coordinator
when assigned this duty shall approve and monitor the assigned staff member’s job performance.

66-363.3 A licensee shall have and follow a written lesson plan of varied, developmentally-appropriate activities
designed to help all children preschool-age and younger reach the goals described in Subsection—66-2
subsection 63.2.

66-3-163.3.1 The lesson plan shall be current and posted for easy reference by parents/guardians and staff,
unless the plan is available electronically for viewing. The plan shall be provided to parents/guardians.

66-3-263.3.2  The lesson plan shall include at least one daily activity for each goal speeified listed in Subsection
66-2 subsection 63.2. Activities that allow children to choose to participate with the whole group, part of the
group, or independently shall be included.

66-3-363.3.3  The plan shall refleet show that the children have the choice to participate in at least four activities
each day. Fhe-total-timeallottedforthese These activities shall be conducted at least 1/3 of the time the
child is m—attendanee Qresent for a partlcular day.

tkeﬁHe—Feaekkgeab—desemaedAﬂ—LEPs—LFSPs—aﬁd—Seehen%Q#pl%s Adult-ch|ld |nteract|ons teachlnq

strategies, activities, materials, and equipment shall be adapted as needed to support all children’s
learning, including those with-goals described in IEPs, IFSPs, and Section 504 plans. A licensee shall
allow services to be provided at the center for a child with these plans.

66-3-563.3.5 Lesson plans shall be based on best practices and accepted research in the field of early care and
education and in alignment with principles and foundations of learning and development such as the
Delaware Early Learning Foundations: Preschool, Delaware Early Learning Foundations: Infant/Toddler
and also as set forth by the Delaware or United States Department of Education.

66-463.4 A licensee shall ensure that activities and materials reflect children’s cultures and communities, including
both familiar and new materials, pictures, and experiences.
66-563.5 A licensee shall develop and follow a schedule for each group of children that is posted for easy reference

by parents/guardians and staff. The schedule shall shew-bleeks-eftimeineluding-periodsfor-active-and-guiet
play-errest list times for the following activities: learning opportunities; indoor and outdoor aetivities play; and

beth free choice and staff-directed activities, rest or at least 30 minutes of quiet play, meals, and snacks. This
schedule may be flexible based on the needs and interests of the children.

66-663.6 A licensee shall ensure that for toddlers and older children, indoor physical space is organized into
identifiable activity areas where an identifiable space with related equipment and materials are kept in an
orderly fashion. and-are Daily ooportumtles to use these areas shall be documented on the lesson Dlan These
areas shall be accessible to children w
learrr and include the following areas and matenals

66-6-163.6.1  Language and literacy, such as books and writing materials;

66-6-263.6.2 Dramatic play, such as play materials, furniture, dress-up, and props;

66-6-363.6.3  Construction/Blocks, such as unit blocks and accessories;

66-6-463.6.4  Creative arts, such as drawing materials, clay or play dough; and

66-6-563.6.5 Manipulative/Mathematics/Problem solving, such as puzzles, small construction toys, or objects to
sort.

66-763.7 A licensee shall ensure that for toddlers and older children there are atteast weekly opportunities
documented on the lesson plan for children to learn in the following areas:

66-7+1463.7.1  Cooking of food exploration/Healthy habits, such as talking about healthy habits or comparing the
taste/texture of different foods;

66-/+263.7.2 Science and nature investigation, such as talking about the weather, observing insects/birds,
having a leaf collection, blowing bubbles, or having a pet;

66-/363.7.3  Music and rhythm, such as singing, simple instruments, or music toys; and

66-7463.7.4 Multi-sensory play, such as sand or water play with containers, spoons, scoops, trucks or toy
people.

66-8

children-of-all-abilities A licensee shall Drowde chances for phvsmal act|V|tv for each child one year and older,

according to his or her ability. For every three hours the child is in care between 7 AM and 7 PM, 20 or more




minutes of moderate to vigorous physical activity indoors or outdoors shall be provided. Daily active play may
happen in one or more blocks of time. Structured physical activities shall be adapted to allow inclusion of
children of all abilities.

66-963.9 Weather permitting, infants, toddlers, and older children shall be provided with daily outdoor play. For
infants, this may include riding in a stroller or carriage, but must also include opportunities for gross motor

development. {such-asunrestricted-play-on-a-surface-thatissafe-and-free-of-hazards;-sueh-as This may occur
ona bIanket—mdeer—er—eH{éeer) or other hazard-free space.

eceasions A licensee shall ensure screen time activities such as watchlnq teIeV|5|on using a gaming device,

tablet, phone, or computer are supervised by a staff member, age-appropriate, and educational. Screen time
activities require written parent/guardian permission and_are limited to one hour or less per day, unless a
special event occurs. Children younger than two are prohibited from participating in screen time activities.

6+0664.0 Documenting Children’s Progress

6+464.1 A licensee shall khave-and follow an organized system for documenting the annual progress of irdividuat
ehildren each child preschool-age and younger in relation to appropriate developmental and educational goals.
The information gathered to document a child’s progress shall be kept in the child’s file and shared with the
parent/guardian at an annual conference. With the parentsiguardiar’s parent/quardian’s permission,
information may also be shared with other professionals when referring the child for special services.

6+264.2 A licensee shall ensure that with the approval of the early childhood administrator or early childhood
curriculum coordinator, individual plans are developed for each infant and toddler in care within 45 days of the
first day of attendance. The plan shall include both age and individually appropriate goals and describe specific
developmentally-apprepriate activities and experiences to be provided by staff members in support of these
goals. Staff members shall record these and note developmental milestones, accomplishments, and concerns.
Plans shall be reviewed and updated at least three times ever a ene year peried. This information shall be
shared with the child’s parent/guardian.

68-0865.0 Infant and Toddler Care
68-1465.1 A licensee shall ensure that-appreved safety gates approved by the American Society for Testing and
Materials are previded-and used in stairway areas where infants and toddlers are in care. Gates shall have
latching devices that adults, but not children, can open easily in an emergency. Pressure or accordion gates
shall not be used.

a—wﬂde—base—aﬁd—aill%aped—sa#e%y—s#ap—ﬂqai—mast—be—used licensee shaII prowde Iow chalrs and tables or

have infant seats with trays for table play and mealtime for children no longer being held for feeding. High
chairs must have a wide base. A T-shaped safety strap must be used for infant seat with trays, high chairs, and
feeding tables with attached seats.

68-365.3 A licensee shall provide a rocking chair or other comfortable adult-size seating for at least half of the staff
members on duty in the infant area.

68-465.4 A licensee shall ensure that children under three years ef-age old do not have access to plastic bags
except for small bags used in supervised activities, Styrofoam objects/cups/bowls/toys, latex balloons, and
objects with-a-diameterof less than one inch wide.

68-565.5 A licensee shall enrsure-that prohibit the use of walkers with-wheels—are-net-used unless prescribed by a
child’s health care provider. A copy of the prescription or medical authorization shall be kept in the child’s file.

68-665.6 A licensee shall ensure that staff keep-writter members have daily records of an infant’s feeding, sleeping,
diapering, and other routine activities, ard-share-these These records shall be shared with the infant’s parent/
guardian at the end of each day.

68-+765.7 This daily record shall include documentation that each infant was wisually-menitered checked every 30
minutes when placed in the crib, playpen, or pack-and-play to nap/sleep. Staff members are to observe the
infant for normal breathing, signs of distress, and to be ready to assist-and respond in case of emergency.




69-666.0 Interactlons with Children

meludmg—the—feuewﬂg— A Ilcensee shaII ensure staff members interact W|th mfants Staff members shaII us

activities and interactions such as those found in the Delaware Early Learning Foundations including the

following:
69-+1466.1.1  Offering frequent face-to-face face-to-face interaction with infants when they are awake;
69-4266.1.2 Being held and carried;

a%e—pFewded L|m|t|nq time spent in confining equmment such as a cr|b mfant seat swing, hlqh cha|r or
playpen to less than 30 minutes at a time while awake. Infants shall be provided with an age-appropriate
activity during this time. After removing the infant from the equipment, the infant shall be able to move
freely on the floor in a clean area protected from foot traffic;

69-4+466.1.4  Providing opportunities for large muscle activities appropriate to the infant's developmental level
such as supervised tummy times for short periods of a few minutes, while the infant is awake;

69-4566.1.5 Providing daily outdoor play opportunities as described in Subseetion-66-9 subsection 63.9;
69-4666.1.6  Talking with infants during play, feeding, and routine care;
69-4++766.1.7 Reading to and looking at books with infants while holding or sitting close to them;

69-4-866.1.8  Providing varied materials, sights, sounds, and other experiences for infants to explore with their
senses;

69-4+966.1.9 Responding to infants’ actions, sounds, and beginning language;
69-4+14066.1.10 Giving names to objects and experiences in the infants’ environment;

69-4+4466.1.11 Providing space and equipment to support infants’ developing physical skills such as rolling over,
sitting, scooting, crawling, and standing; and

69-4+14266.1.12 Providing materials and encouragement for infants’ beginning pretend play alone, with other
children, and with staff.

69-266. A licensee shall ensure that staff members mteract with toddlers at the|r eye level, and whenever

appropriate, sit on the floor with the toddlers;. v
asirg Staff members shall use activities and interactions such as those found in the Delaware Early Learnmg
Foundations including the following:

69-2-166.2.1  Offering frequent face-to-face face-to-face interactions with the toddlers;

69-2266.2.2 Having conversations with toddlers during play, feeding, and routine care;

69-2366.2.3 Reading to and looking at books with toddlers individually and in small groups;

69-2466.2.4  Encouraging children to play with one another with adult help;

69-2566.2.5 Providing materials and encouragement for pretend play alone and with other children and adults

69-2:666.2.6  Providing varied materials, sights, sounds, and other experiences for toddlers to explore with all
their senses;

69-2766.2.7  Providing opportunities for children to walk, run, climb, stack, balance, scribble, draw, and develop
fine and large motor skills, including daily opportunities for outdoor play as described in Subsection-66-8
subsection 63 8;

69—2—86628

p#ewdeel Limiting tlme spent in confining equmment such as a crib, seat, swing, hlqh chair, or olavoen to
less than 30 minutes at a time while awake. Toddlers shall be provided with an age-appropriate activity
during this time. After removing the child from the equipment, the child shall be able to move freely on the
floor;

69-2.966.2.9 Responding to toddlers’ words and actions with interest and encouragement;

69-214066.2.10 Giving names to objects and experiences in the toddlers’ environment; and

69-2-141466.2.11 Supporting toddlers’ development of independence and mastery of feeding, dressing, and other

skills.
69-366.3 A licensee shall ensure that staff members interact with preschool age children at the|r eye level, and

whenever appropriate, sit on the floor with the children;.




day-and-by-using Staff members shall use activities and interactions such as those found in the Delaware Early
Learning Foundations including the following:

69-3-166.3.1 Offering frequent face-te-face face-to-face interactions with children;
69-3-266.3.2 Having conversations with children during play, meals, and routine care;
69-3366.3.3 Reading to and looking at books with children individually and in groups;

69-3-466.3.4  Using rhymes, songs, and other ways to help children connect sounds and letters and develop
other literacy skills;

69-3-566.3.5 Helping children develop mathematical and scientific concepts through play, projects, and
investigations of the center’s environment;

69-3-666.3.6  Supporting the development of social competence through play and cooperative work with other
children;

69-3-766.3.7 Providing materials and encouragement for more extended and complex pretend play alone and
with other children and staff;

69-3-866.3.8  Providing varied materials, sights, sounds, and other experiences for children to investigate and
talk about;

69-3-966.3.9  Providing opportunities for children to walk, run, climb, stack, balance, scribble, draw, write, and
refine fine and large motor skills, including daily opportunities for outdoor play as described in Subsestion
66-8 subsection 63.8;

69-3-4066.3.10 Responding to children’s words and actions with interest and encouragement;

69-3-4+1466.3.11 Giving names to objects and experiences in the children’s environment; and

69-3-4266.3.12 3 12 Supporting children’s development of mdependence and mastery of Skl||S
69-466.4

va&ens—feeSeheet—Age—@nt-y—Genter When caring for school -age chlldren a Ilcensee shall ensure staff

members provide activities, opportunities, materials, and equipment as described in Part VI, Additional
Provisions for School-Age Only Centers.

#08-867.0 Equipment

#-467.1 Alicensee shall provide developmentally-appropriate equipment and materials ira-quantity-sufficient for a
variety of indoor and outdoor activities for-al-ehildren. There shall be enough equipment and materials for all
children to use. Materials and equipment shall promete—a—variety—of help provide many experiences and
choices that support all children’s social-emotional, language/literacy, intellectual, and physical development.

F0:267.2 A licensee shall ensure that for infants and toddlers less than 18 months ef-age old, developmentally-
appropriate supplies or equipment are provided in quantities as described in Subseetion+0-+ subsection 67.1
in each of the following categories:

8-2167.2.1  Sensory, supplies-and-equipment such as teething toys, busy boxes, baby mirrors, rattles, melody
chimes, squeeze toys; or other eemparable-supplies-erequipment similar items;

0-2267.2.2 Language/dramatic play, supplies—and-equipment such as picture books, toy telephones, CDs,
hand puppets, washable stuffed animals and dolls, photographs, or other eemparable—supplies—or
equipment similar items;

#0-2367.2.3 Manipulative, supplies-and-eguipment such as squeeze and grip toys, boxes, sorting and stacking
toys, three or four piece wooden inlay puzzles, puzzle blocks, simple threading toys, mobile pull toys, balls,
or other eemparable-supplies-erequipment similar items;

78-2-467.2.4  Building, supplies-and-egquipment such as soft lightweight blocks, toy cars, trains or boats, figures
of animals and people, stacking rings or cups, nesting toys, or other eemparable-supplies-or-equipment
similar items;

F-2567.2.5 Large muscle, supplies-and-equipment such as: low climbers, slides, riding/rocking toys, foam or
soft plastic balls, gym mats, play tunnels, or other eemparable-supplies-erequipment similar items; and

0-2667.2.6 Music, supplies—and—eguipment such as rhythm instruments, a CD player and CDs, toys with
musical tones, musical mobiles or busy boxes, drums, xylophones or pianos, or other eemparable-supplies
erequipment similar items.

78-367.3 A licensee shall ensure that for children over 18 months efage old, developmentally-appropriate supplies
or equipment are provided in quantities as described in SubseetiorR—8-4 subsection 67.1 in each of the
following categories:




#0-3-467.3.1 Languagel/literacy, supplies—and-equipment such as books, flannel board, upper and lower case
letters, pictures for discussion, materials for recognition, identification, or classification, poetry, puppets,
audio-visual materials, show and tell items, or other eemparable-supplies-orequipment similar items;

#0-3267.3.2 Science and math, supplies—anrd-equipment such as plants and gardening equipment, aquarium
with fish or other appropriate live animals, water table with supplies, sand table with supplies, cooking
supplies, weather chart or thermometer, counting equipment, balance scale, or other eemparable-supplies
er-equipment similar items;

#0-3367.3.3 Manipulative, supplies—anrd—equipment such as puzzles, pegs and pegboards, lacing boards,
building toys, stencils, dominoes, pounding bench, lotto games, or other ecemparable—supplies—or
equipment similar items;

#0-3-467.3.4 Large muscle equipment such as rocking boat, wheel toys, climbers, slides, balance beam, barrels
or large cartons, parachute, balls and beanbags, outdoor play equipment, gym mats, or other eemparable
supplies-er-eqtdipment similar items;

#06-3-567.3.5 Building activities, such as unit blocks (minimum of four sizes), transportation toys, farm animals,
play people, work bench and tools, building toys, building logs, or other eemparable-supplies-erequipment
similar items;

F0-3:667.3.6  Art, suppliesand-equdipment such as crayons, tempera paint, large brushes and newsprint, finger
paint and finger paint paper, construction paper in assorted colors, paste or glue, blunt scissors, collage
materials, non-toxic felt tip markers, easels, clay or play dough, or other eemparable-supplies-ereguipment
similar items;

F8-3-#67.3.7 Music, supplies—and—equdipment such as a CD player and CDs, piano or organ, guitar, rhythm
sticks, drums, cymbals and bells, or other eemparable-supplies-and-equipment similar items; and
#0-3-867.3.8 Dramatic play, supplies—and—equipment such as toy dishes, ironing board, telephones,
occupational props or uniforms, dress-up clothes, housekeeping area (stove, sink, refrigerator), cradle or
doll bed, doll carriage, dolls, puppets, play grocery store, post office or hospital, or other eemparable

supplies-and-equipment similar items.

Ilcensee shall ensure tovs and equmment used by the chlldren are sturdy, safely assembled hazard-free, and

not recalled. Toys and equipment shall not cause children to become trapped or have rough edges, sharp
corners, pinch and crush points, splinters, exposed bolts, or small loose pieces.

#0-567.5 A licensee shall ensure that furniture is durable and child-sized or adapted to children’s use. Tables shall
be at waist height of the intended child-user and the child’s feet are-able-te shall reach a firm surface while the
child is seated.

#0-667.6 A licensee shall ensure that equipment and materials are selected or adapted to allow all children,
including those with disabilities and other special needs, to benefit from the program.

F0-#67.7 A licensee shall ensure that equipment and supplies are relevant to the cultural background and
community of all children and fester raise awareness of other cultures and communities.

70-867.8 A licensee shall prohibit toys that explode or fire shoot objects.

PART V ADDITIONAL PROVISIONS FOR M&H+ OVERNIGHT CARE

#1-068.0 General

168.1  Night Overnight care may be provided by a center licensed to provide only right overnight care or as a

eompenent part of a licensed center.
#268.2 A center licensed to provide only night overnight care shall be exempt from Section 46-8 39.0.

+2:0869.0 Staffing

#2469.1 A licensee shall ensure that staff members are awake ataltimes and meniter supervising sleeping
children at all times.

#2269.2 A licensee shall ensure that a single staff member provides no more than 16 hours of ehild care within a
24-heurperiod 24 hours. with This staff member must have at least seven consecutive hours of rest off ef the
center’s premises. No other employment shall be permitted during the hours of rest.

#2369.3 Alicensee shall ensure that when children one year and older are sleeping at least half of the required staff

members are physically-present-with-the-children-and directly ebserving supervising the children.




#2-469. A licensee shall ensure that at least two staff members are present ard with the children atal-imes when

seven or more children one year and older are present.

#24469.4.1 The licensee shall have and follow emergency procedures providing immediate access to
emergency services and an additional staff when only one staff member is present with children atthe
center.

24269.4.2 When only one staff member is present with the children, the staff member shall have no other
responsibilities than providing direct ehild care during that time.

+3-870.0 Activities
#3470.1 Alicensee shall ensure that a program of activities is provided to children before bedtime.

£3270.2 A licensee shall ensure that each child is given individual attention at bedtime and upon awakening. The
licensee shall discuss with the parent/guardian any special preferences or habits efthe-ehild regarding bedtime
and awakening and share this information with the staff member in charge of the child.

#40871.0 Sleeping Arrangements

seDarate sIeeDlnq chlldren from chlldren who are awake

4271.2 A licensee shall ensure that school-age children sehoel-age—and-elder do not share a dressing area with
people of the opposite sex.

#4371.3 Alicensee shall ensure that each child is provided with sleeping equipment as speeified listed in Section
428 41.0.

A SPPFOPFa - For children sleeping
four or more hours at the center between the hours of 10:00 PM and 6:00 AM, the licensee shall provide
the following:
71.3.11 An infant shall sleep in a crib, playpen, or pack-and-play;
71.3.1.2 A child under 18 months old who does not walk shall sleep in a crib, playpen, or pack-and-play:

71.3.1.3 A child between 12 and 18 months old who walks may sleep on a bed with safety rails with written
parent/quardian permission;

71.3.1.4 Children 18 months old and older may sleep in a crib, playpen. or pack-and-play if the child fits
comfortably or in an individual bed with a mattress that is covered with sheets and a blanket; and

71.3.1.5 A pillow with a pillowcase for each child in a bed.
44714 Alicensee shall ensure that each child has individual; clean; and comfortable sleeping garments.

#5-872.0 Bathing and Grooming
#5472.1 Alicensee shall follow the parent’'s/guardian’s prefereree wishes regarding bathing the child and note this

preferenee request in the child's record.

#54+472.1.1  Each child shall be bathed individually &
hi : .
44472111 Bathing equipment shall be cleaned with soap and water and sanitized before each use
and equipped to prevent slipping.

4+4272.1.1.2  Aninfant shall be bathed in age-appropriate bathing equipment.

+44372.1.1.3 No child may be bathed in a sink used for cleaning dishes or utensils.
#54272.1.2  Water temperature shall be checked to prevent burns or scalding, or for water that is too cold.
54372.1.3 Individual towels and washcloths shall be provided for each child.

#5:272.2 A licensee shall ensure that no child is left unsupervised while in a bathtub or shower. A child capable of
bathing alone shall be allowed to bathe in private with written parent/guardian permission frem-the—parent/
guardian. A staff member shall respect that child’s privacy but be immediately available to ensure the child’s
safety and to offer-assistaree-when help if requested by-the-ehild.

#5372.3 Alicensee shall ensure that there is a night light in the bathroom, hallway, and sleeping areas as dictated
by the individual needs of the children.




#5:472.4 A licensee shall ensure that combs, toothbrushes, brushes, and other sueh personal items are marked
labeled with the ewner's child’s name, and stored separately, and used only by that child.

PART VI ADDITIONAL PROVISIONS FOR SCHOOL-AGE ONLY CENTERS

#6-873.0 General

#6-473.1 School-age care may be provided by a school-age center that exelusively offers care, education,
protection, supervision, or guidance for only school-age children before or after-school, during school holidays,
or summer months.

#6273.2 A school-age center shall follow all regulations contained in this document except for these-designated

regulationsinPart4-General-Provisiens the following from which they are exempt:
73.2.1 Subsection 30.5 (Staffing Ratio);

73.2.2 Subsection 35.6 (Lead-paint Risk Assessments, when operating in a public or private school);
#62473.2.3  Subsection 3644 35.17 (General Safety Practices — Outlet Covers);
73.2.4 Section 41.0 (Sleeping accommodations; unless there are children who nap/sleep at the school-age

center);
#6-2273.2.5  Subsection 632 60.2 and Seetiens subsection 64-8 60.11 (Infant and Toddler Food and Nutrition);

76:2373.2.6  Subsection 667 64.7.4 (Sensory Play);

#6:2473.2.7  Section 648 64.0 (Documenting Children’s Progress);
#6-2573.2.8  Section 68-8 65.0 (Infant and Toddler Care);

#62673.2.9 Subsection 694 66.1 (Interactions with Infants);

#62+773.2.10 Subsection 692 66.2 (Interactions with Toddlers);

#6-2873.2.11 Subsection 69-3 66.3 (Interactions with Preschool-Age Children);
16%973.2.12 Subsectlons #6-267.2 and 19—3 67.3 (Equment) and

#6-24473.2.13 School-age only programs located in a public or private school are exempt from the covered trash
€ah trashcan requirement found in Subseetion-36-F subsection 35.7.

#6-373.3 A volunteer who is working as part of an educational degree-granting program and assigned to a school-

age only center must be fingerprinted for theiredueationakinstitution-and the center. This volunteer may not be

alone with children unless qualified as spesified listed in these regulations through Delaware First. The
fingerprint verifications for these students must be on file at the facility.

+~0874.0 School-Age Staff Positions
F474.1 School-Age Administrator

F4+474.1.1A licensee shall ensure that a school-age administrator is at least 21 years efage old and is fully
qualified as an early childhood administrator with at least 15 clock hours of approved training in school-age
care or meets the following education and experience qualifications:

Education Area of Study/ Regionally Accredited College or Experience 2
Major University Credits®

Successful completion of at least 15
credit hours from a regionally
accredited college or university with at | 18 months of

least three credit hours in each of the experience working

At least a bachelor’s
degree or associate

. following areas: child development/ with children
degree from aregionally | All areas of study . . . .
. learning, environment/curriculum, kindergarten through
accredited college or . . . .
universit social-emotional development, sixth grade in a group
Y observation/assessment; and one setting-

three-hour school-age elective of the
learner’s choice




administrator’s credentlal may substitute for three colleqe or umversﬁv credlts when issued by DOE or other

approved agencies. Having an early childhood or school-age administrator’s credential alone does not qualify a

person as a school-age administrator.

2 Three months of supervised student teaching of children kindergarten through sixth grade may substitute for six
months of the required experience.

+274.2

School-Age Site Coordinator.

F#2474.2.1A licensee shall ensure that a school-age site coordinator is at least 20 years ef-age old and is fully
qualified as at least an early childhood curriculum coordinator or meets the following education and

experience qualifications:

Area of Study/

Regionally Accredited

2

Education . i
Major College or University Credits?! Experience

At least a high school Successful completion of at .

. ) . . 12 months of experience
diploma or equivalent least 12 college or university . : .

. o . working with children
recognized by the- Any credits in recreation, elementary | | . .
. kindergarten through sixth

Delaware-Department-of education, school-age care, or rade in a arou .
Edueation DOE school-age administration 9 group '

subst|tute for three coIque or university credits when issued bv DOE or other approved agencies.

2 Three months of supervised student teaching of children kindergarten through sixth grade may substitute for

six months of the required experience.

+374.3 School-Age Site Assistant

+-3474.3.1A licensee shall ensure that a school-age site assistant is at least 18 years efage old and is fully
qualified at least as an early childhood assistant teacher or meets one of the following education and

experience qualifications:

Education Area of Study/ | Regionally Accredited Experiencel
Major College or University
Credits or Quality-
Assured Training
High school diploma | All areas of Successful completion of Part-time employment for one school
or equivalent study three credits in recreation, year from September to June providing

recognized by

elementary education,
school-age care, or school-
age administration

- Or -

45 clock hours of quality-
assured training related to
the needs of the school-age
children served

_Or-

education/care to children kindergarten
through sixth grade in a group setting

Full-time employment during the
majority of one summer season (June
through August) providing education/
care to children kindergarten through

sixth grade in a group setting




High school diploma | All areas of Successful completion of at | Part-time employment from September

or equivalent study least 15-clock- hours of to June for two school years or full-time
recognized by quality-assured training in employment for one school year
Pelaware- school-age care within—42- providing education/care to children
Departmentof months-of-employment— kindergarten through sixth grade in a
Edueation DOE group setting

- or -

Full-time employment during the
majority of two summer seasons (June
through August) providing education/
care to children kindergarten through

sixth grade in a group settirg
LSupervised experience may be substituted for half of the required experience ane-willreduee—itby-half.

+474.4 School-Age Intern
447441 A school-age intern must be at least 16 years of age er45-years-of-age-i. If attending a vocational
or technical high school’s three-year program in early childhood education or a traditional high school’s
career pathway program in early childhood with verification of enroliment maintained on file at the center,_a
school-age intern may be 15 years old. Fhis-individuat A school-age intern must be at least four years older
than a child in histher his or her direct care;. A school-age intern must always be under the direct
observation of at least a school-age site assistant;. A school-age intern may not be alone with children;
and except as stated in subsection 74.4.2. A school-age intern may count in the staff/child ratio. A school-

age intern must meet one of the following qualifications:

Education

Successful completion of at least three college or university credits from a regionally accredited college or
university in recreation, elementary education, school-age care, or school-age administration-

- Or -

Successful completion of at least 15-clock-hours of quality-assured training in school-age care eempleted-within-
12-months-of-employment:

- Or -

Successful completion of the education requirement for a higher level school-age position contained in these
regulations-

+-4274.4.2 While maintaining required ratios and group size, a qualified school-age intern may be alone with
children when:
F4-2474.4.2 1 Walking children to or from a bathroom;
FHA42274.4.2.2  Walking children to or from receiving first aid treatment;
+-42374.4.2.3  Walking children to or from a bus stop;
F4-24744.2.4 Walking children from one classroom or area to another within the center; and
42574425  Supervising an ill child while waiting for pick-up by a parent/guardian.
F-574.5 School-Age Aide
F-5-474.5.1A school-age aide must be at least 16 years of age er+5-years-oefage. if If attending a vocational or
technical high school’s three-year program in early childhood education or a traditional high school's
career pathway program in early childhood with enroliment documentation on file at the center, a school-
age aide may be 15 years old. Fhis-individual A school-age aide must be at least four years older than a
child in his/her direct care;. A school-age aide always be under the direct observation of at least a school-
age site assistant;. A school-age aide may not be alone with children;. anrd A school-age aide will count in
the staff/child ratio only during the first 12 months of employment as-a-sehoel-age-aide at a single center.

#8-875.0 Staffing

deeumented—visit-perweek—at-each-school-age—center A licensee shall ensure a school-age center has a

qualified school-age administrator, who functions in that role. When a school-age administrator is responsible




for more than one center, the school-age administrator is required to visit each school-age center for at least
30 consecutlve minutes each week. This visit is to be documented.

£8-275.2

feemere—thae—ene—seheel—age—eenter A licensee shaII ensure when the school-age adm|n|strator is responS|bIe
for more than one school-age center, each school-age center has a qualified school-age site coordinator, who
functions in that role.

#8-375.3 A licensee shall ensure thata-stafF-memberwith the qualifieatiors-efa school-age administrator or school-
age site coordinator is present at least 50% of the hours of operation.

784754 Alicensee shall ensure that a school-age site coordinator is responsible for no more than two school-age
centers.

#8-575.5 :
qaat#reatrens#ehand—ﬁuﬂhe—pe%etwf—seheehage—ate—as&stant A Ilcensee shaII ensure a school -age center

has at least one school-age site assistant.

#8-675.6 A licensee shall ensure that when a school-age administrator or school-age site coordinator is not present
at the school-age center, an assigned staff member that at least meets the qualifications of school-age site
assistant is present and speeifieally designated as responsible for the school-age center. This staff member
shall have documented training in the day-to-day operations of the center with—ar—emphasis—en—the and
supervision of children and staff.

+9-8676.0 Outdoor Play Area

9476.1 A licensee shall have a safe outdoor play area. This outdoor area must be approved by the OCCL. This
outdoor space for running and games may be provided at the center or by exedrsiens outings to public or
private playgrounds.

9:276.2 Alicensee operating a school-age center at a public or private school may use that school’s playground as

the-eutdoer-play-area upon approval by the OCCL.

80-877.0 Food, Water, and Nutrition

86-477.1 When provided and served by the facility, a licensee shall ensure thatatamirimum, a nutritious snack
comprised of one age-appropriate serving size item from each of two of the four food groups as described in

these regulatlons is served to each child in after-school care. +f—mﬂk—er—1-9976—j-u-|eeﬂs—net—meteded—mth—a—enaek

80—1—177 1.1 If breakfast is not served at the school -age center, a nutritious snack shall be served to each child
who is in before school care for more than two hours.

806-4-277.1.2  If milk or 100% juice is not included with a snack, water shall also be served with that snack.

80277.2 A licensee shall ensure that drinking water is visible-and always available to children in their classrooms
and outdoors and supplied to them upon their request or available for self-service as appropriate.

84-078.0 Child Care Activities

84478.1A licensee shall ensure that a program of indoor and outdoor activities and supplies and equipment is
provided based on the ages and developmental Ievels of school -age children served.

subsectlon 67 3. supplies and equmment shall be adapted to suit the dlfferent ages and interests of the
school-age children, including books for all reading abilities. There shall be enough supplies and
equipment to allow children the opportunity to choose activities or materials. There shall be a system of
sharlnq high demand items, such as comouters when they cannot be suoolled to all chlldren

Chlldren shall have the oooortumtv to be respon5|ble for choosmq plannlnq carrying out, and evaluating

their_own _activities depending on their ages. Children shall have opportunities to experience many
activities that reflect the various communities, languages, and cultures of the children in care.




8+4-378.1.3The daily schedule and daily or monthly activity plan for school-age children shall be posted and

include the-fellewing opportunities for:

Activities for School-Age Children

Daily

Monthly

ronment;

Oppertunitiesformeoderate Moderate to vigorous active physical play such as

aetive games, sports, dancing, running, jumping, climbing, or exploring the envi-

ditions do not permit outdoor play; and

Oppertunitiesfor-secialization Socialization, conversation, relaxation, and quiet

activities such as board or card games, reading, homework and studying.

5 — —
i Working on projects that
require ar extended time
peried to complete in such
topics as science, math,
social studies, language
arts, cooking, drama, cre-
ative arts, or music.

A

PPENDIX

FOR EARLY CARE AND EDUCATION AND SCHOOL-AGE CENTERS PROVIDING FOOD TO CHILDREN

OCCL REQUIRED MEAL COMPONENTS

MEAL COMPONENT Ages 1through | Ages 3through 5 | Ages 6 through
2 12
BREAKFAST — Serve all 3 of the following components (meat/meat alternate is optional):
1. Milk, #did (whole for 12-24 months; 2.0%, 1.0%, or | 1/2 Cup 3/4 Cup 1 Cup
fat-free for age two and older)
2. Fruit/Juice'/ or vegetable 1/4 Cup 1/2 Cup 1/2 Cup
3. Grain or bread
Bread 1/2 Slice 1/2 Slice 1 Slice
Cereal — Dry 1/4 Cup 1/3 Cup 3/4 Cup
Cereal — Hot 1/4 Cup 1/4 Cup 1/2 Cup
4. Meat or meat alternate (optional)
Lean meat, poultry or fish 1/2 Ounce 1/2 Ounce 1 Ounce
Cheese (No Cheese Food)? 1/2 Ounce 1/2 Ounce 1 Ounce
Cottage cheese 2 Tablespoons 2 Tablespoons 2 Tablespoons
Large egg 1/2 Egg 1/2 Egg 1/2 Egg
Peanut butter or other nut/seed butters 1 Tablespoon 1 Tablespoon 2 Tablespoons
Nuts or seeds 1/2 Ounce 1/2 Ounce 1 Ounce
Yogurt, plain or flavored; unsweetened or sweetened | 1/4 Cup 1/4 Cup 1/2 Cup

1 Juice: Only 100% unsweetened juice may be served.

2 Cheese must be real, natural cheese. Cheese food or cheese products may not be served.

FOR EARLY CARE AND EDUCATION AND SCHOOL-AGE CENTERS PROVIDING FOOD TO CHILDREN

OCCL REQUIRED MEAL COMPONENTS

MEAL COMPONENT Ages 1through | Ages 3through5 | Ages 6 through
2 12

LUNCH or DINNER — Serve the following 5 components:

1. Milk, #did (whole for 12-24 months; 2.0%, 1.0%, or | 1/2 Cup 3/4 Cup 1 Cup

fat-free for age two and older)

2. Fruit/Juice/ Vegetable 1/4 Cup 1/2 Cup 3/4 Cup

3. Fruit or vegetable

4. Grain or bread
Bread 1/2 Slice 1/2 Slice 1 Slice
Grain or pasta 1/4 Cup 1/4 Cup 1/2 Cup
Cereal — dry 1/4 Cup 1/3 Cup 3/4 Cup
Cereal — hot 1/4 Cup 1/4 Cup 1/2 Cup




5. Meat or meat alternate

Lean meat, poultry or fish 1 Ounce 1-—1/2 Ounce 2 Ounces
Cheese (No Cheese Food)? 1 Ounce 1-1/2 Ounce 2 Ounces
Cottage cheese 1/4 Cup 3/8 Cup 1/2 Cup
Large egg 1/2 Egg 3/4 Egg 1 Egg
Cooked dry beans/peas 1/4 Cup 3/8 Cup 1/2 Cup

Peanut butter or other nut/seed butters

2 Tablespoons

3 Tablespoons

Nuts or seeds

1/2 Ounce

3/4 Ounce

1 Ounce

Yogurt, plain or flavored; unsweetened or sweetened

1/2 Cup

3/4 Cup

1 Cup

1 Juice: Only 100% unsweetened juice may be served.
2 Cheese must be real, natural cheese. Cheese food or cheese products may not be served.

FOR EARLY CARE AND EDUCATION AND SCHOOL-AGE CENTERS PROVIDING FOOD TO CHILDREN

OCCL REQUIRED MEAL COMPONENTS

MEAL COMPONENT

| Ages 1 through 2

| Ages 3through 5 | Ages 6 through 12

SNACK - Serve 2 of the following 4 components:

1. Milk, #eid-(whole for 12-24 months; 1/2 Cup 1/2 Cup 1 Cup

2.0%, 1,0%, or fat-free for age 2 and older)

2. Fruit /Juice/ Vegetable 1/2 Cup 1/2 Cup 3/4 Cup

3. Grain or bread
Bread 1/2 Slice 1/2 Slice 1 Slice
Grain or pasta 1/4 Cup 1/4 Cup 1/2 Cup
Cereal — dry 1/4 Cup 1/3 Cup 3/4 Cup
Cereal — hot 1/4 Cup 1/4 Cup 1/2 Cup

4. Meat or meat alternate
Lean meat, poultry, or fish 1/2 Ounce 1/2 Ounce 1 Ounce
Cheese (No Cheese Food)? 1/2 Ounce 1/2 Ounce 1 Ounce
Cottage cheese 2 Tablespoons 2 Tablespoons 2 Tablespoons
Large egg 1/2 Egg 1/2 Egg 1/2 Egg
Cooked dry beans/peas 1/8 Cup or 2 Y Cup or 2 1/4 Cup or 4

Tablespoons Tablespoons Tablespoons

Peanut butter or other nut/seed butters 1 Tablespoon 1 Tablespoon 2 Tablespoons
nuts or seeds 1/2 Ounce 1/2 Ounce 1 Ounce

Yogurt, plain or flavored; unsweetened or | 1/4 Cup 1/4 Cup 1/2 Cup

sweetened

1 Juice: Only 100% unsweetened juice may be served.
2 Cheese must be real, natural cheese. Cheese food or cheese products may not be served.

FOR EARLY CARE AND EDUCATION AND SCHOOL-AGE CENTERS PROVIDING FOOD TO INFANTS

OCCL REQUIRED MEAL COMPONENTS

MEAL COMPONENT

Birth through 3
Months

4 through 7
months

8 through 11 months

BREAKFAST — Serve the following 3 components:

1. Breast Milk or Formula

4 — 6 fluid ounces

4 — 8 fluid ounces

6 — 8 fluid ounces

2. Infant Cereal

None

0 — 3 Tablespoons

2 — 4 Tablespoons

3. Fruit or Vegetable or both

None

None

1 —4 Tablespoons

LUNCH OR DINNER - Serve the following 4 components:

1. Breast Milk or Formula

4 — 6 fluid ounces

4 — 8 fluid ounces

6 — 8 fluid ounces

2. Infant Cereal None 0 — 3 Tablespoons | 2 —4 Tablespoons
3. Fruit or Vegetable None 0 — 3 Tablespoons | 1 —4 Tablespoons
4. Meat or Meat Alternate

Lean meat, poultry, fish, egg yolk, None None 1 —4 Tablespoons
cooked beans or peas

Cheese (No Cheese Food) * None None 1/2 — 2 ounces
Cottage Cheese None None 1—4 ounces

SNACK - Serve the following 2 components:

4 Tablespoons




1. Breast Milk or Formula 4 — 6 fluid ounces 4 — 6 fluid ounces 2 — 4 fluid ounces

2. Grain or Bread

Bread None None 0 — 1/2 Slice

Crackers None None 0 — 2 Crackers

! Cheese: Cheese must be real, natural cheese. Cheese food or cheese products may not be served.

10 DE Reg. 1044 (12/01/06)
18 DE Reg. 974 (06/01/15)
21 DE Reg. 790 (04/01/18) (Prop.)
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