DEPARTMENT OF STATE
PuBLIC SERVICE COMMISSION
Statutory Authority: 26 Delaware Code, Section 209(a) (26 Del.C. §209(a))
26 DE Admin. Code 4002

FINAL

IN THE MATTER OF THE INVESTIGATION AND
ADOPTION OF RULES TO GOVERN PAY PHONE
SERVICES WITHIN THE STATE OF DELAWARE
(OPENED OCTOBER 9, 1984; REOPENED JUNE
7, 1997, REOPENED JANUARY 29, 2002 AND
REOPENED FEBRUARY 5, 2015)

PSC REGULATION DOCKET NO. 12

4002 Regulations Governing Payphone Service Providers in Delaware (Docket 12)
ORDER NO. 8741

AND NOW, this 19th day of May, 2015:

WHEREAS, on February 5, 2015, the Commission reopened PSC Regulation Docket No. 12 to delete the "Rules and
Regulations To Govern Pay Phone Services Within the State of Delaware" ("Pay Phone Rules") in P.S.C. Order No. 8705;

AND WHEREAS, these rules are being deleted in light of the passage of Delaware House Bill No. 96 which took effect
on July 15, 2013 and reduced the Commission's oversight of telecommunications services. In addition, the widespread
availability and use of cell phones have made payphones almost obsolete;

AND WHEREAS, notice of these revisions have been published in the Delaware Register on March 1, 2015, the News
Journal on February 12, 2015 and the Delaware State News on February 13, 2015;

AND WHEREAS, Network Communications International Corp. ("NCIC"), the only party that filed comments,
suggested that the Commission propose rules and regulations for inmate calling services;

AND WHEREAS, telecommunication services in inmate facilities are provided through a state contract with the
Delaware Department of Technology and Information and not the Commission, Staff believes that it is not necessary for the
Commission to propose rules as requested by NCIC;

AND WHEREAS, Hearing Examiner R. Campbell Hay held a public comment session on April 15, 2015 in the
Commission's Hearing Room located in Dover, Delaware and no party attended or commented on the proposed deletion of
the rules;

AND WHEREAS, Staff filed a report on May 8, 2015 recommending that the Commission approve the deletion of the
Payphone Rules as attached as Exhibit B of P.S.C. Order No. 8705 dated February 5, 2015 and that the Commission

consider this matter directly and hold an evidentiary hearing on May 19, 2015,
AND WHEREAS, an evidentiary hearing on this matter was held on May 19, 2015 before members of the Commission
at the Commission’s regularly scheduled meeting;

NOW, THEREFORE, THE COMMISSION HAS CONSIDERED THE RECORD OF EVIDENCE AND IT IS ORDERED:

1. That the Commission hereby adopts and approves in its entirety the elimination of "Rules and Regulations To
Govern Pay Phone Services Within the State of Delaware" (Docket 12) attached as Exhibit "B".

2. That the Secretary shall transmit this Order, together with the attached Exhibit "A" and Exhibit "B" to the Registrar
of Regulations for publication in the July Register.

3. That the effective date of this Order shall be ten days after the publication in the Register of Regulations.

4. That the Commission reserves the jurisdiction and authority to enter such further orders in this matter as may be
deemed necessary or proper by Order of the Commission.

BY ORDER OF THE COMMISSION:

Dallas Winslow, Chair

1. Notice of Evidentiary Hearing was published on April 24, 2015 in the News Journal and the Delaware State
News.



Joann T. Conaway, Commissioner
Mike Karia, Commissioner
K. F. Drexler, Commissioner

ATTEST:
Donna Nickerson, Secretary
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